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BA – II (Home Economics) 

vkgkjksipkjkph rRos 

Principals of Diet Therapy   

 

vktkji.kkrhy vkgkjksipkj % 

vkgkj gh ekuokph izkFkfed xjt vkgs- vkjksX; laiUu O;Drhph gh xjt lkekU; 

vkgkjk}kjs iq.kZ gksÅ “kdrs- ijarq :X.kkoLFksr gh xjt ek= cnyrs tsOgk ,[kknk iks’kd 

?kVdkaph fdaok vusd ?kVdkaph “kjhjkr derjrk vlrs rsOgk R;k fof”k’V ?kVdkaP;k 

derjrsps “kjhjkoj nw’ifjkke gksÅu dkgh jksx tMrkr- vktkji.kkr fof”k’V izdkjP;k 

vkgkjkps vk;kstu dsY;kus jksxh vktkjkrwu yodj cjk gks.;kl enr gksrs-  

 

vkgkjksipkjkps mn~ns”k %  

1- jksxkps fuokj.k yodj gksÅ “kdsy v”kh vkgkj ;kstuk dj.ks- 

2- fnY;k tk.kkÚ;k vkgkjkrwu leL;k mn~Hkow u;s gs y{kkr ?ks.ks-  

3- jksxkps Lo:i c?kwu vkgkj vk;kstu dj.ks-  

4- ipulqyHk vUu inkFkZ mi;ksxkr vk.k.ks-  

5- “kjhjkyk loZ iks’kd ?kVdkaP;k iwjoBk dj.ks-  

6- derjrk vlysY;k ?kVdkaP;k fo”ks’kfjR;k iwjoBk dj.ks-  

 

vkgkjkps vk;kstu djrkauk y{kkr ?;ko;kP;k xks’Vh % 

1- jksX;kps o;] lo;h] vkoM] vkfFkZd ifjfLFkrh y{kkr ?;koh- 

2- jksxkps Lo:i lkSE; o rhoz vkgs gs y{kkr ?;kos- 

3- jksxkP;k izdkjkuqlkj inkFkkZpk mi;ksx djkok- tls jDr{k;kr yksg;wDr inkFkkZps 

izek.k ok<okos- rj e/kwesgkr xksM inkFkZ iw.kZi.ks oT;Z djkos- 

4- :X.kkyk rkts vUu |kos-  
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5- fnolkrwu nksu osGk iksVHkj vUu u nsrk vusd osGk FkksMs FkksMs foHkkxwu |kos-  

6- jksX;kyk vkgkj nsrkauk R;k fBdk.kps okrkoj.k LoPN o izlUu Bsokos-  

 

1- gxo.k % 

vkgkj vk;kstu %  

 gxo.k ykxyh vlrk okjaokj ikrG “kkSpkl ygku ckydkiklwu eksB;k O;DrhaiZar 

dq.kkykgh vkf.k dsOgkgh gxo.k ykxw “kdrs- rhoz gxo.k ;k izdkjkr ik.;klkj[kh ikrG 

“kkSpkl gksrs- vkf.k iksVkr nq[krs- R;kpcjkscj rki ;srks] myV;klq/nk gksrkr- vUukps ipu 

uhV gksr ukgh- R;kewGs iks’kd ?kVdkaph derjrk gksrs-  

y{k.ks  % 

 ikrG o okjaokj “kkSpkl gksrs- Fkdok ;srks] “kjhjkrhy ik.kh deh gksrs] “kkSpkcjkscj 

jDr o vko iMrks- eq=kps izek.k deh gksrs- rksaM o Ropk dksjMh iMrs- Ropsoj lqjdqR;k 

iMrkr-  

dkj.ks % 

 vUuinkFkZ nqf’kr >kysys [kk.;kr vkY;kl “kjhjkr ftok.kwapk izos”k gksrks- fr[kV 

inkFkZ [kk.ks ipu {kersis{kk tkLrhps vUu ?ks.ks- dcksZndkaps ipu iw.kZi.ks u gks.ks] ek”kkaPkk 

lalxZ] jkSpd inkFkkZap lsou] vLoPN ik.kh] gk;MªksDyksjhd vkEykph derjrk] varL=kZoh 

xzaFkhP;k dk;kZr fc?kkM bZ- dkj.kkaeqGs gxo.k ykxrs-  

vkgkjksipkj % 

 tkLr dkG gxo.k jkfgY;kl jksX;kP;k “kjhjkps iks’k.k dj.ks gh leL;k mn~Hkors 

dkj.k vUukps ipu o vo”kks’k.k ;ksX; izdkjs gksÅ “kdr ukgh- eGk}kjs lksMh;e ;ksX; 

izdkjs gksÅ “kdr ukgh- eGk}kjs lksMh;e iksVWf”k;eph derjrk gksrs- lksMh;e iksVWf”k;e 

feG.;klkBh QGs] HkkT;k] vkS’k/kkPkk mi;ksx djkok- gxo.khr vkgkjkps izek.k deh djkos 

ykxrs- R;kP;k ifj.kke “kjhj iks’k.kklaca/kh vko”;drk iw.kZ gksr ukgh- R;klkBh iq<hyizek.ks 

vkgkjkps vk;kstu djkos- 
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dWyjh   %   

rhoz gxo.khr 1200 rs 1500 dWyjh ?;kO;kr- 

izFkhus   %  

ipukl gydh v”kh izfFkus |kohr- mnk- ngh] rkd] fLuX/k inkFkZ mdGysys nq/k] 

vaMs 

fLuX/k inkFkZ %  

fLuX/k inkFkZ ipk;yk tM vlrkr Eg.kwu deh izek.kkr |kos-  

dcksZnds %  

Lkq:okrhyk ikrG inkFkZ] dkath ;k Lo:ikr |kos- iwjs”kh dcksZnd feG.;klkBh 

fnolkrwu vusd osGk [kk.;kl |kos- rarwe; inkFkZ deh  |kosr- 

thoulRos o [kfuts %  

loZ izdkjph thoulRos o [kfuts feG.;klkBh QGs o HkkT;kapk vkgkjkr mi;ksx 

djkok- f”ktowu eÅ dssysyh QGs] QGkapk jl] HkkT;kapk jl ;kapk vkgkjkr lekos”k djkok- 

R;kpcjkscj vkS’k/kkapk mi;ksx djkok-  

nzo inkFkZ %  

 gxo.khe/;s “kjhjkrhy ik.;kpk Qkj eksB;k izek.kkr uk”k gksrks- Eg.kwu Hkjiwj 

izek.kkr ik.kh |kos- 12 rs 14 rklkr mdGwu FkaM dsysys ik.kh Xywdkst] ehB] fyacwjl 

Vkdwu |kos- ljcr] lwi] [khj Hkjiwj izek.kkr |kO;kr ijarq ,dk osGh Hkjiwj u nsrk 

fnolkrwu vusd osGk |kosr- gxo.khph rhozrk deh >kY;koj ikrG nw/k] tokps ik.kh |kos- 

ipufØ;sr lq/kkj.kk >kY;koj gyds rarwe; inkFkZ |kos- ijarw fejph] elkys] rGysys inkFkZ 

nsÅ u;s-  

 

2- c/ndks’Brk % 

vkgkj vk;kstu % 

 vUu xzg.k dsY;koj lk/kkj.ki.ks vkB rklkr vUukps iw.kZi.ks ipu gksrs o ipufØ;sr 

u ipysys inkFkZ mRltZukdjhrk eksB;k vkrM;kr tek gksrkr vkf.k lo;hizek.ks fnolkrwu 
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2 fdaok 3 osGk “kkSpkokVs ckgsj iMrkr- c/ndks’Brk >kY;kl ek= eG “kjhjkckgsj Vkd.;kl 

=kl gksrks- c/ndks’Brk gh ipu laLFksyk vMFkGk vk.k.kkjh loZ lkekU; leL;k vkgs- 

vkgkjkr lq/kkj.kk dsY;kl gh fLFkrh lw/kkjrs- ;k voLFksr vkrM;kph fo”ks’k gkypky gksr 

ukgh- dkj.k eG ?kV~V >kysyk vlrsk- R;kewGs “kkSpkl lgti.ks gksr ukgh- v”kk voLFksr 

“khjjkr fo’kkjh ?kVd r;kj gksÅu jDrkr felGrkr o “kjhjkP;k bafnz;koj foijhr ifj.kke 

gksrks-  

y{k.ks %  

 “kkSpkl lgt u gks.ks- 

 vosGh “kkSpkl gks.ks- 

 eksB;k vkrM;kr eG tek >kY;keqGs vkrM;koj o eyk”k;kP;k ukMhoj nkc iMrks 

R;keqGs Mksds nw[krs-  

 ftHksoj ika<jk inkFkZ tek gksrks-  

 rksaMkyk vYlj gksrks-  

 vUukojph okluk mMrs-  

 iksVkr xWl gksrks-  

 vfrlkj o v/kwue/kwu eykojks/k gks.ks-  

 v”kw/n jDrokghU;kae/;s xkBh gksÅu R;k nw[krkr 

 g̀n;kr tGtG ok<rs-  

 iksV nq[krs 

 la/khokr gksrks 

 jDrnkc ok<.ks 

 vkrM;kaoj lwt ;s.ks 

 eksrhfcanw v”kk izdkjph y{k.ks vk<grkr-  
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dkj.ks % 

 “kkSpkl tk.;kph vfu;fer lo; 

 vkrMh detksj gksÅu dk;Z eanko.ks 

 O;k;ke u dsY;kl vkrM;kP;k is”khph fØ;kf”kyrk deh gks.ks-  

 Hkkoukiz/kku O;Drhe/;s lrr ekufld rk.k ;sr vlY;kl 

 Okjaokj c/ndks’BrslkBh vkS’k/k ?ks.ks- 

 vkgkjkr rarwe; inkFkkZaps fLuX/k inkFkkZps o Fkk;ehups izek.k deh vl.ks-  

 is; inkFkZ o ik.kh deh izek.kkr fi.ks 

 osGh] vosGh [kkks 

 Hkwdsis{kk tkLr [kk.ks vkf.k uhV u pkork [kk.ks- 

 foJkarh deh ?ks.ks 

vkgkjkps vk;kstu % 

 c/ndks’Brsoj mipkj Eg.kts uSlfxZd o lk/kk vkgkj ?ks.ks vko”;d vlrs- 

vkgkjke/;s iw<hyizek.ks iks’kd ?kVdkapk lekos”k djkok- 

dWyjh % 

 O;Drh T;k izdkjps dk;Z djhr vlsy R;kizek.ks dWyjh feGrhy vlk vkgkj ?;kok-  

izFkhus %  

 loZlkekU; O;DrhP;k vkgkjkrhy izFkhuakizek.ks Eg.ktsp izR;sd fdyks otukyk ,d 

xzWe izFkhus |kohr-  

dcksZnds % 

 dcksZndkaps vkgkjkrhy izek.k Hkjiwj vlkos- ijarw lk[kj;wDr xksM inkFkkZapk okij 

deh djkok- lk[kj “kjhjkrhy thoulRo ^c* dk<wu ?ksrs- R;kewGs vkrM;kps dk;Z uhV gksr 

ukgh- rarwe; inkFkkZps ipu gksr ukgh- R;kewGs gs inkFkZ vkrM;kr iksgkspwu R;kaP;k xrhyk 

izHkkohr djrkr- eGkcjkscj dcksZnds “kjhjkrwu ckgsj Vkdys tkrkr- /kkU; [kwi ckjhd 
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nGysys vlY;kl rarwe; inkFkZ rqVwu tkrkr- lkyklg dM/kkU; vkf.k MGkhpk okij 

djkok- 

fLuX/k inkFkZ % 

 ipulaLFksr fLuX/k inkFkZ oxa.kkps dk;Z djrkr- rsy rwikewGs fiRrjl L=orks- fLuX/k 

inkFkkZewGs eG iw<s ljdk;yk enr gksrs- rGysys inkFkZ ek= vkgkjkr tkLr izek.kkkr vlw 

u;s- 

ftoulRos o [kfuts % 

 thoulRos o [kfuts feG.;klkBh loZ izdkjph QGs] VekVs] nzk{k] iibZ] vkack] is:] 

fc;klg [kkos Eg.kts vkrM;kps dk;Z ukhV gksÅ “kdrs- ewGk] xktj] dksch] HkksiGk] chV] 

fgjO;k ikysHkkT;kapk vkgkjkr lekos”k djkok- HkkT;krwu 50 rs 60 xzW- rarwe; inkFkZ feGw 

“kdrkr- dWfY”k;e ek= vko”;drsis{kk tkLr ?ksrY;kl c/ndks’Brk ok<rs- thoulRo ^d* 

pk mi;ksx Bjkfod izek.kkr djkok- jk=hP;k tso.kkr QGs [kkohr- nzk{kkr lk[kj o vWlhM 

vlrs- c/ndks’Brsoj mik; Eg.kwu 5 fnol Qykgkjkoj jgkos- gk lokZr mRre mik; vkgs- 

miokl dsY;kus vkrM;kr lkpwu jkfgysys fo’kkjh ?kVd fu?kwu tkrkr- vUuinkFkZ uhV 

pkowu lkodk”k [kkosr-  

ik.kh % 

 c/ndks’Brk vl.kkÚ;kauh ik.kh Hkjiwj I;kos- fnolHkjkr 7 rs 8 Xykl ik.kh fi.ks 

vko”;d vlrs- ik.;kewGs vUu ipukl enr gksrs- vUukrhy iks’k.k;wDr ?kVd jDr 

felG.;kl enr gksrs- ik.;kus ipulaLFkk LoPN jkgrs- jDrkps “kw/nhdj.k gksrs- vkf.k 

fo’kkjh ?kVd /kqÅu Vkdys tkrkr-  

O;k;ke % 

 c/ndks’Brk vl.kkÚ;k O;Drhauh O;k;ke dj.ks vko”;d vlrs- HkjkHkj pky.ks] iksg.ks] 

ckxdke] lk;dy pkyfo.ks] cWMfeaVu [ksG.ks o brj “kkjhjhd gkypkyh Luk;wauk cGdVh 

nsÅu c/ndks’Brk ukgh”kh gksrs-  
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vkS’k/ks %  

 dWLVj vkbZy] iWjkQhu c/ndks’BrslkBh mi;wDr vlrs- brj vkS’k/ks ek= tkLr ?ksÅ 

u;s- R;kaph “kjhjkyk lo; gksrs-  

VkGko;kps inkFkZ% 

 eSnk] Hkkr] czsM] dsd] fcLdhV] pht] vaMh] ekal] ekls gs inkFkZ oT;Z djkos- 

c/ndks’Brsr lq/kkj.kk dj.;klkBh pkaxY;k lo;h ykokO;kr- Bjkohd osGh tso.k] ik.kh fi.ks] 

“kkSpkl tk.ks] ;ksX; izek.kkr O;k;ke o foJkarh ?ks.ks vko”;d vlrs-  

3- e/kwesg % 

bfrgkl  

 e/kwesg jksxkpk “kks/k vk/kwfud dkGkr ykxysyk ukgh- g;k jksxkph ekfgrh Hkkjr] 

phu] bftIr ns”kkr izkphu dkGkiklwu vkgs- Hkkjrkr ^lqJ`r* ¼b-l-iw- 5 os “krd½ o pjd 

¼b-l- 2 js “krd½ lgharse/;s lw/nk e/kwesgkph ekfgrh uksanoysyh vkgs- Eg.ktsp 2500 o’kkZiwohZ 

gk fodkj ekfgr gksrk- ijarq R;kfo’k;hps tkLr Kku xsY;k ikÅ.k”ks o’kkZrp ,d=hr >kys 

vkgs- 1921 iwohZ ;k jksxkoj [kk=hyk;d vkS’k/kksipkj miyC/k uOgrk- O;k;ke o fervkgkj 

;kus Qk;nk gksrks ,o<sp ekfgrh gksrs-  

 e/kqesgkyk baxzthr Dieabets Milletus vlk “kCniz;ksx dsyk tkrks- e/kwesg >kysY;k 

O;DrhP;k y?kohph po ^FkkWel foY;e* us ?ksryh vlrk rh xksM gksrh- vjsfVªDl ukokP;k 

xzhd oS|kus Diabets gs uko fnys- ;k “kCnkpk vFkZ ^>jk okg.ks* vlk gksrks- ;kr :X.kkl 

lrr rgku ykxrs o y?koh gksrs- R;kaP;k “kjhjkrwu ik.;kpk t.kw >jk okgrks-  

 e/kwesg dcksZndkaP;k p;kip;kP;k fodkj vkgs- ;kr jDrkrhy o eq=krhy lk[kjsps 

izek.k ok<rs- vk/kqfud la”kks/kuk}kjs ;k jksxkrhy eR̀;q o /kksds ;kaps izek.k deh >kys vkgs- 

R;kewGs e/kwesgh O;Drhps vk;w’;eku ok<ys vkgs-  

e/kwesgkps izdkj % 

1- ckyo;krhy e/kwesg % 

 o;kph 20 o’ksZ iw.kZ gks.;kiwohZ ckydkr ;k e/kwesgkph y{k.ks fnlrkr- g;k O;Drh d”̀k 

vlrkr- R;kaP;kr bUL;wyhups izek.k deh vlY;kewGs e/kwesg gk jksx gksrks- iwohZ bUL;wyhupk 
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“kks/k ykx.;kiwohZ ckye/kwesghaps eR̀;qps izek.k tkLr gksrs- vkrk ek= ckyo;kr e/kwesg 

>kY;kl fn?kkZ;w’; ykHkw “kdrs-  

2- izkS<akuk gks.kkjk e/kwesg % 

 izkS<kauk lk/kkj.ki.k 40 o’kkZuarj e/kwesg gksrks- yB~B O;Drhauk gks.;kph “kD;rk tkLr 

vlrs- R;kaP;k jDrkrhy lk[kjsps izek.k ok<rs- v”kk O;Drhauk bUL;wyhu fnys tkrs-  

y{k.ks % 

 rksaMkyk dksjM iMrs o lkj[kh rgku ykxrs- dkj.k jDrkrhy nzo inkFkZ cÚ;kp osGk 

ckgsj iMrkr- 

 eq=kps izek.k ok<rs- okjaokj y?koh gksrs- eq=kr lk[kj vlY;kewGs eq=foltZukuarj 

dsysY;k tkxsoj eqaX;k fnlrkr-  

 otu lrr ?kVr tkrs- “kkjhjhd o ekulhd Fkdok tk.korks- eu ,dkxz gksr ukgh-  

 n’̀Vhnks’k fuekZ.k gksrkr- p’E;kpk uacj okjaokj cnyrks] eksfrfcanw gksrks-  

 Ropk dksjMh iMrs- [kkt lqVrs] rGik;kyk Hksxk iMrkr- t[kek yodj Hk:u ;sr 

ukghr- “kjhjkoj QksM ;srkr- dkGs Mkx iMrkr] ik;kP;k cksVkr fp[kY;k o Ropsoj 

blcklkj[ks Ropkjksx gksrkr-  

 Tkuusafnz;kl [kkt lqVrs] lqt ;srs o eSFkwusPNk deh gksrs-  

 esanwP;k o brj fØ;k eankorkr lwLrh vkY;klkj[ks okVrs o >ksi tkLr ;srs-  

 is”khps iks’k.k uhV gksr ukgh- dcksZndkaps “kks’k.k uhV gksr ukgh- R;keqGs “kjhjkyk 

vko”;d ?kVd u feGkY;kl Hkwd tkLr ykxrs-  

 laLkxZtU; jksx yodj gksrkr- 

 pDdj ;s.ks] lka/ks nq[k.ks] Nkrhr nq[k.ks] /kki ykx.ks] vaxkoj lwt ;s.ks] gkrkik;kauk 

c/khjrk ;s.ks bZ-  

dkj.ks % 

 bUL;wyhuph derjrk 

 vuqoaf”kdrk 
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 LFkwyi.kk 

 “kkjhfjd Je u dj.ks 

 Ekulhd rk.k 

 [kk.;kP;k v;ksX; lo;h o tkLrhps [kk.ks 

bUL;wyhuph derjrk % 

loZizFke bUL;wyhu Eg.kts dk; \ gs tk.kwu ?ks.ks egRRokps vkgs- LoknwfiaM xzaFkhrhy 

L=kokyk bUL;wyhu Eg.krkr- gk L=ko vUukrhy lk[kjsps ipu djk;yk vfr”k; mi;wDr 

vkgs- vkgkjkrhy dcksZndkaps :ikarj lk[kjsr gksrs- lk[kj jDrkr felGrs o “kjhjkrhy 

vusd dk;Z lqjGhr ikj ikMys tkrkr-  

 1921 lkyh dWuMk ;sFkhy MkW- ÝsMsfjd xzkV cSfVax o MkW- pkYlZ gcZVZ csLV 

;kauh bUL;wfyuPkk “kks/k ykoky- R;kauh uSlfxZd bUlwyhu “kks/kwu dk<ys- R;klkBh R;kauh 

dq«;koj iz;ksx dsys- bUL;wyhupk “kks/k ykorkauk dq«;kP;k LoknwihaM xzaFkh e/khy bULkwyhups 

ipuØh;sr egRokps dk;Z vkgs gs y{kkr vkys-  

bUL;wyhuP;k derjrsewGs e/kwesg gk jksx gksrks- mnkjkP;k iksdGhr vlysY;k 

LoknwfiaM xzaFkhe/khy ^^vk;ysV~l vkWQ yWxjgWUl** ;k is”khe/;s bUL;wyhu ukokpk L=ko r;kj 

gksrks- ;k xzaFkhP;k dk;kZr dkgh dkj.kkus fc?kkM >kY;kl bUL;wfyusp izek.k deh gksrs- 

dcksZndkaps ipu >kY;koj R;kps Xyqdkste/;s :ikarj gksrs- o “kjhjkyk “kDrh feGrs- ijarw 

bULkwyhuP;k derjrsus Toyu iw.kZ gksr ukgh o R;keqGs jDrkrhy Xyqdkstps izek.k ok<rs 

vkf.k eq=krwu lk[kj ckgsj Vkdyh tkrs- eq=krwu lk[kj ckgsj Vkdyh u xsY;kl jDrkr 

lkBwu jkgrs- ;k fLFkrhyk e/kwesg Eg.krkr-  

e/kwesg jksx cjk gksr ukgh- i.k R;kyk izfrca/k gksrks- bUL;wyhups eq[; dk;Z Eg.kts 

jDrkrhy tkLr >kysys lk[kjsps izek.k usgehP;k ikrGhoj vk.k.ks gs gks;-  

2- vuqoaf”kdrk % 

 o;kP;k 40 o’kkZiwohZ e/kwesg >kY;kl vuqoaf”kd dkj.kkus >kyk vkgs vls letkos 

vkbZ&oMhy nks?kkaukgh e/kwesg vlY;kl eqykauk e/kwesg gksrks- fookgkiwohZ ekrk fdaok fiR;kl 
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e/kqesg vlY;kl xHkkZoLFksr Hkqz.kkoLFskiklwu e/kwesg gks.;kph “kD;rk vlrs- dqVwackr e/kwesg 

vlY;kl R;k dqVwackrhy O;Drh e/kwesg okgd EgVys tkrs- e/kwesg ulY;kl eqykauk lglk 

e/kwesg gksr ukgh- ijarw oMhykauk e/kwesg vlY;kl ewys e/kwesg okgd vlw “kdrkr- irh 

iRuh nks?ksgh e/kwesg okgd vlY;kl gks.kkÚ;k viR;kiSdh ,[kkns fujksxh vkf.k ,[kkns e/kwesg 

okgd rj ,[kk|kl ckyo;kiklwu e/kwesg vl.;kph “kD;rk vlrs- irhyk e/kwesg o iRuh 

e/kwesg okgd vlY;kl loZ viR;s e/kwesg okgd fdaok e/kwesgh vlw “kdrkr- vkbZ&oMhy 

nks?kkaukgh e/kwesg vlY;kl eqykauk e/kwesg gks.;kph “kD;rk vlrs-  

3- LFkwyi.kk % 

 e/kwesgkpk fodkj Eg.kts yB~Bikk dfjrk >kysyh f”k{kk gks;- tkLr vkgkj ?ks.ks o 

fØ;k”khyrk deh vl.ks v”kk O;Drahe/;s e/kwesgkps izek.k tkLr vlrs- LFkwyi.kk e/kwesgkps 

izew[k dkj.k ekuys tkrs- tkLrhps vUu LoknwfiaMkrhy ^^vk;ysV~l vkWQ ySxjgWULk** oj 

tkLr Hkj Vkdrs R;krwu e/kwesg gksrks-  

“kkjhfjd Je u dj.ks % 

 “kkjhfjd Je u dsY;kl LFkwyrk ok<rs vkf.k R;kpcjkscj g̀n;fodkj gksÅ “kdrks-  

ekufld rk.k % 

 ekufld rk.k tkLr izek.kkr vlY;kl v”kk O;Drhyk e/kwesg gksÅ “kdrks-  

[kk.;kP;k v;ksX; lo;h o tkLrhps [kk.ks %  

 dkgh O;Drhauk dcksZnds tkLr ?ks.;kph lo; vlrs- ?kkbZus osGh vosGh [kk.ks R;kewGs 

vUukps uhV ipu gksr ukgh- R;kewGs vkgkjkps izek.k tltls ok<rs R;k izek.kkr e/kwesgkps 

izek.kgh ok<rs-  

e/kwesgkps funku % 

 jDrkrhy o ew=krhy lk[kjsps izek.k fo”khn i/nrhus riklwu ex e/kwesgkps funku 

djrk ;srs- tso.kkiwohZ o tso.kkuarj jDr o eq=krhy lk[kjsps izek.k riklwu funku dsys 

tkrs- ;k izek.kko:u e/kqesgkps Lo:i lkSE;] e/;e ok xaHkhj vkgs rs Bjfo.;kr ;srs-  
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jDr ijh{k.k % 

 tso.kkuarj dkghgh u [kkrk rikl.kh dsY;kl jDrkrhy “kdZjk lkekU; vk<Grs- 

bUL;wyhuewGs jDrkrhy “kdZjsps izek.k 100 fe-xzW- izrh”kr jkgrs- tso.kkuarj ok<rs o 2 

rklkr ewG izek.kkoj ;srs- ,[kk|k O:DrhP;k jDrkrhy lk[kj 230 i;Zar xsY;kl eq=kr 

lk[kj lkiM.kkj ukgh- tso.kkiwohZ o tso.kkuarj 2 rklkauh jDrkps ifj{k.k dsys tkrs- ,dk 

fof”k’V i/nrhpk dkxn oki:u jDrkrhy Xywdkstps izek.k dkgh fefuVkr y{kkr ;srs-  

 

ew=ifj{k.k % 

 e/kwesgkps funku dj.;klkBh eq=ijh{k.k gh ,d lk/kkj.k pkp.kh vkgs- eq=ijh{k.k 

vusd i/nrhus dsys tkrs- R;kiSdh izew[k nksu i/nrh iw<hyizek.ks 

1½ ew=ijh{k.k & csusMhDV ifj{k.k 

 ewGhp 
ukgh 
0 

FkksMs 
$ 

tkLr 
$ $ 

Qkj tkLr 
$ $ $ 

Qkjp tkLr 
$ $ $ $ 

csusMhDV lksY;w”ku gs 
fuG;k jaxkps vkS’k/k 5 lh-
lh- dkp uyhdsr ?ksÅu 
R;kr eq=kps 8 Fksac Vkdk- 
uGh gyok] fLifjV 
fnO;kP;k T;ksrhoj rkiok 2 
fefuVs jax c?kk 

fuGk fgjok fioGk ukfjaxh foVdjh 

 
2- Mk;fLVdl IyWLVhd 
iV~V;kojhy fuGk pkSdksu 
eq=ke/;s QDr vksyk djk 
30 lsdank uarj rkcMrksc 
c?kk 

fuGk fgjok rifdjh xMn rifdjh foVdjh 

 

eq=krhy vWDVhVksups izek.k % 

 ew=kr vWlhVksu vkgs fdaok ukgh gs c?k.ks egRokps vlrs- jksx vkVksD;kr ulyk 

Eg.kts jDrkrhy vWlhVksups izek.k ok<rs- gs ifj{k.k jksX;kyk xyos] iqVdqG;k] myV;k] 
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twykc gksr vlY;kl dj.ks vko”;d vlrs- R;kpizek.ks eq=kr vYC;wehu vk<GY;kl 

eq=fiaMkP;k fodr̀hps fun”kZd Bjrs vkf.k n{krkiwoZd mipkj dj.ks vko”;d vlrs-  

mipkj % 

 vyhdMs e/kwesgkojhy mipkj brds izxr >kys vkgs dh O;Drh e/kwesg dkcwr Bsowu 

thoueku fuR; O;ogkj d: “kdrs- ijarw R;klkBh vkgkj] O;k;ke o vkS’k/ks ;k ckcrhr 

dkgh iF; ikG.ks xjtsps vlrs-  

vkgkj vk;kstu % 

 e/kwesg ;k vktkjkr vkgkjkyk lokZr tkLr egRRo vkgs- R;kps eq[; dkj.k Eg.kts ;k 

jksxkps fu;a=.k gs vkgkjkrhy iF;koj voyacwu vlrs- xksM inkFkZ lksMY;kl loZ inkFkZ 

fdrh Bsokos] dsOgk fdrh izek.kkr [kko! ;kckcrhr fu;ferrk Bso.ks ;ksX; vlrs- vkgkjkoj 

fu;a=.k u Bsork jDrkrhy lk[kjsps izek.k ;ksX; Bso.ks v”kD; vlrs- izR;sd e/kwesgh 

:X.kkP;k voLFksuwlkj o vktkjkP;k rhozrsuqlkj vkgkjkr FkksMsQkj cny djkos ykxrkr- 

batsD”ku] vkS’k/k o O;k;ke gs ?kVd nq̧ ;e letys tkrkr-  

 

vkgkjk laca/kh ikGko;kph rRos % 

 tso.kkP;k osGk fuf”pr BsokO;kr-  

 fnolHkjkr nksu osGk iksVHkj [kk.;kis{kk pkj osGk FkksMs FkksMs [kkos- ,dkosGh Hkjiwj 

[kk.;kus jDrkrhy lk[kjsps izek.k ,dne tkLr ok<.;kph “kD;rk vlrs- R;kewGs 

bUL;wyhuP;k fufeZrhoj rk.k iMrks- 

 oj.k Hkkr] iksGh] Hkkdjh] loZ HkkT;k dksf”kafcj vls inkFkZ njjkstP;k vkgkjkr 

vlkosr- e/kwesgh O;Drhauh Hkkr [kkÅ u;s vlk let pwdhpk vkgs- Hkkr ?ksrYkl v/khZ 

iksGh deh djkoh-  

 e/kwesgh O;DrhlkBh osxGk Lo;aikd dj.;kph xjt ukgh- dsoG inkFkkZr lk[kj 

?kky.;kiwohZ rs inkFkZ dk<wu Bsokosr-  

 vkgkjkr fLuX/k inkFkkZps o rGysY;k inkFkkZps] elkY;kps izek.k deh Bsokos-  
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 e/kwesgh O;Drh la=s] ekslach] lQjpan v”kh deh lk[kj vlysyh QGs fnolkrwu ,d 

;kizek.ks [kkÅ “kdrkr- QGke/khy QqDVkst “kdZjseqGs jDrkrhy Xyqdkstps izek.k 

Qkjls ok<r ukgh- vkack] fpdw] iibZ deh izek.kkr [kkoh-  

 xksM inkFkZ tls & feBkbZ] lk[kj vkack] eksjk vkoGk] xqG] lk[kj iw.kZi.ks oT;Z 

djkos- xksM inkFkZ [kkY;kl jDrkrhy lk[kj [wki tkLr izek.kkr ok<.;kph “kD;rk 

vlrs- Dofpr izlaxh ,[kknk xqykctke] is<k [kk.;kr vkY;kl R;k fno”kh tso.k 

deh djkos- O;k;ke tkLr djkok- Eg.kts lk[kj ok<.;kph “kD;rk jkg.kkj ukgh-  

 e/kwesgh O;Drhauh miokl d: us- djk;pk vlY;kl mioklkps inkFkZ usgehP;k 

vkgkj ?ks.;kP;k i/nrhus foHkkxwu [kkos-  

 e/kwesgh :X.kklkBh lokZr egRokps Eg.kts vkgkjkr njjkst esFkhnk.;kpk mi;ksx 

djkok- gSnzkckn ;sFkhy jk’Vªh; iks’k.k laLFksus fdR;sd o’kZ la”kks/ku d:u vls 

lqpfoys dh] esFkh nk.;kapk vkgkjkr lekos”k dsY;ku jDrkrhy lk[kjsps izek.k deh 

gksrs- Hkwd] rgku ykx.ks] tuusafnz;kl [kkt lwV.ks v”kh y{k.ks deh gksrkr- jDrkrhy 

dksysLVsjkWyps o Vªk;XyhljkbZM ;k vik;dkjd nzO;kaph ikrGh deh gksrs-  

 vkgkjkr fofo/krk vlkoh- ,dkp izdkjpk lkpscan vkgkj u ?ksrk R;kr v/kwu e/kwu 

cny djkos- tls iksGh] Hkkdjh] cktjhph Hkkdjh] feJ fiBkP;k ikysHkkT;k ?kkywu 

ijkVs vls cny djkos-  

vkgkjkps vk;kstu djrkauk iks’kd ?kVdkapk iw<hy izek.ks mi;ksx djkok  

1- dWyjh % 

izR;sd e/kwesgh :X.kkph dWyjhph xjt osxosxGh vlrs- O;Drhps o;] fyax] otu o 

maph ;kuwlkj dWyjh fdrh |koh rs Bjfo.;kr ;srs- lkekU; otu vlysY;k :X.kkauk iwjs”kk 

dWyjht fnY;k tkrkr- lk/kkj.kr% nj fdyksxzWe otukyk 30 dWyjh izek.kkr vkgkj ?;kok-  

2- izFkhus %  

e/kwesgkr dkgh :X.kkaps otu deh gksrs- v”kk O;DrhalkBh vkgkjkr izFkhukaps egRRo 

tkLr ok<rs- “kjhjkph >ht Fkkacowu otu ;ksX; jk[k.;klkBh izFkhukaph xjt vlrs- 
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lk/kkj.ki.ks 1 fdyks otuklkBh 1 1@2 xzWe izFkhus ?;kohr izFkhukalkBh vkgkjkr nw/k] ngh 

;kapk lekos”k djkok- 

3- dcksZnds % 

 iwohZ bUL;wyhupk “kks/k ykx.;kiwohZ e/kwesgh O;Drhauk dcksZnds vfr”k; deh izek.kkr 

fnyh tkr- ijarw vkt 40 rs 50 VDds dWyjh dcksZndkaiklwu ?ksrk ;srkr- xgw] cktjh] Tokjh] 

rkanwG ;k /kkU;kr 70 rs 80 VDds MkGh] dM/kkU;kr 60 VDds] nq/kkr 5 VDds] 

ikysHkkT;kae/;s 3 rs 4 VDds] daneqGkae/;s 15 rs 20 VDds fi’Ve; inkFkZ vk<Grkr- eksM 

vkysY;k dM/kkU;kP;k mlGhpk vkgkjkr mi;ksx djkok- ;kr rarwe; inkFkkZps izek.k tkLr 

vlrs- rarwe; inkFkkZaewGs jDrkr Xywdkst “kks’kys tk.;kpk osx eankorks rlsp vUukrhy pjch 

jDrkr “kks’k.;kpk osxgh eankorks- R;kewGs tso.kkus jDrkrhy Xyqdkstps izek.k ,dne ok<r 

ukgh-  

4- fLuX/k inkFkZ % 

 ,dw.k dWyjhiSdh izFkhus o dcksZnds ;kiklwu feG.kkÚ;k dWyjh otk d:u mjysY;k 

dWyjh fLuX/k inkFkkZiklwu ?;kO;kr- e/kwesgh O;Drhae/;s dksysLVsjkWyps Ikzek.k ok<rs- R;kewGs 

fjQkabM rsy okij.;k,soth lktqd rwi okijkos- lk/kkj.ki.ks njjkst 70 rs 80 xzWe fLuX/k 

inkFkZ ?;kosr-  

5- ftoulRos o [kfuts % 

 dcksZndkaP;k p;kip;klkBh ^c* lewgkrhy thoulRo feG.ks vko”;d vlrs- R;kewGs 

e/kwesg fu;a=.kkr jkgw “kdrks- QGs o HkkT;kaP;k vkgkjkr mi;ksx dsyk vlrk vko”;d 

[kfuts o ftoulRos feGrkr-  

e/kwesgh O;DrhP;k vkgkjkrhy iks’kd ?kVdkaps izek.k dk<.ks 

o; 45] out 55 fd- xzW- nSfud vko”;drk 

1½ dWyjh 1650 & ,d fdxzW otuklkBh 30 dWyjh  ¼55 x 30 = 1650½ 

2½ izFkhus 82-5 & ,d fdxzW otuklkBh 1-5 xzEk izfFkus ¼55 x 1-5 = 82-5½ 

 izFkhukaiklwu 4 dWyjh  ¼82-5 x 4 = 330½ dWyjh feGrkr- 
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3½ dcksZnds 165 xzWe & 1650 & 330 dWyjh 1320@4 = 660 dWyjh 

dcksZndkiklwu feG.;klkBh 165 xzW- dcksZnds vkgkjkr vlkohr ,d xzWe 

dcksZndkiklwu 4 dWyjh feGrkr-  

4½ fLuX/k inkFkZ 73-3 xzW & ,d xzW- fLu inkFkkZiklwu 9 dWyjh feGrkr- rsOgk 660@9 = 
73-3 xzW- fLUkX/k inkFkZ vkgkjkr vlkos- 

e/kqesgh O;DrhalkBh ,d fnolkph vkgkjrkfydk 

osG inkFkZ 

ldkGh 7 oktrk fcu lk[kjspk pgk fdaok dkWQh 

ldkGh 8 oktrk dM/kkU;kph mlG @ ikysHkkthpk ijkVk 

@ 1 di nw/k 

ldkGh 10 oktrk Rkkd 

nqikjh 12 oktrk oj.k] Hkkr] iksGh] Hkkth] 1 okVh ngh 

fdaok dksf”kachj 

nqikjh 4 oktrk 1 FkkyhihB @ <ksdGk @ brj inkFkZ 

fcu lk[kjspk pgk 

jk=h 8 oktrk Hkkth] 2 Qqyds] oj.k] dksf”kafcj 

jk=h 08-30 ok- 1 la=s @ ekslach 

jk=h 10 ok-  nw/k 

 
vkS’k/ks % 

 e/kwesgkr xksG;kaP;k LOk:ikr dkgh vkS’k/ks ?ksryh tkrkr- dkgh :X.k bUL;qyhups 

batsD’ku ?ksrkr- vkS’k/k dks.kR;kgh Lo:ikps vlks rs MkWDVjkaP;k lYY;kusp ?;kos- bUL;wyhu 

gs vkS’k/k ukgh rks “kjhjkrhy ,d uSlfxZd nzo vkgs- rs fofo/k izdkjps vlrs- tls tyn 

ifj.kke dj.kkjs] e/;e ifj.kke dj.kks] ean ifj.kke dj.kkjs- e/kqesg jksxkr [kjh leL;k vkgs 

rh vkgkjkph] vkS’k/kkph ukgh- dkgh yksdkapk let vlrks dh vkS’k/k ?ksrys Eg.kts ekusy 
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rls [kk.;kl gjdr ulrs- ijarw vls dsY;kus vfr”k; xaHkhj leL;k mn~Hkorkr] dkghgh u 

[kkrk vkS’k/k fdaok bUL;wyhups btsD”ku ?ksÅ u;s-  

O;k;ke % 

 vkgkj fu;a=.k] vkS’k/ks ;kcjkscjp e/kwesg :X.kkauk O;k;kekph xjt vlrs- izkS< 

o;krhy :X.kkauk fo”ks’kr% tkLr xjt vlrs- O;k;kekewGs jDrkfHklj.k lq/kkjrs- banzh;s 

dk;Z{ke jkgrkr- “kjhj lqMkSy curs- otu e;kZfnr jkgrs- O;k;kekewGs e/kqesg fu;a=.kkr 

jkgrks-  

e/kwesgkps “kjhjkoj gks.kkjs nw’ifj.kke % 

 e/kwesgh O;DrhP;k “kjhjke/;s gUL;wyhuph derjrk vlrs- R;kewGs “kjhjkrhy vusd 

bafnz;kaph dk;Z{kerk R;kP;koj voyacwu vlrs- iw<hyizek.ks “kjhjkoj vusd nq’ifj.kke gksrkr-  

1- us= fodkj] us=iVykoj jDrL=ko] eksrhfcanw] va/kRo ;sow “kdrs-  

2- g̀n;fodkj mn~Hkow “kdrkr o jDrnkc ok<rsk- 

3- eq=k”k;kr thok.kwapk milxZ gksÅu dk;kZr fc?kkM gksrks- R;kewGs v”kw/n nzO;s jDrkr 

lkBrkr o eq=fiaM fudkeh gksÅu uiqladRo ;srs-  

4- Rppsoj QksM ;srkr- gs QksM ekusoj o dejsoj ;srkr-  

5- Kku rarwoj nq’ifj.kke gksrks-  

6- L=h :X.kkr xHkZikr gksrks- vHkZdkpk eR̀;w gksrks-  

7- jDrkrhy lk[kjsps izek.k tkLr okgwu izFkhukaps fo?kVu gksÅu fdVksu ukokps nzO; 

r;kj gksrs- R;kpk ifj.kke esanwoj gksÅu jksxh cs”kw/n iMrks-  

8- e/kwesgkr xWxzhu gh tVhy leL;k mRiUu gksrs- Ropsoj t[ke >kY;kl] tGY;kl gh 

fLFkrh mRiUu gksrs- fo”ks’kr% ik;koj ;kpk ifj.kke gksrks- jDrlapkyu uhV gksr ukgh- 

e/kwesgkeqGs jDrokfgU;kaP;k vkrhy Lrj tkM gksrkr- R;kewGs g̀n;kdMwu gks.kkÚ;k 

jDriqjoB;kr vMFkGk fuekZ.k gksrks- v”kk osGh gkrkik;kauk jDr u feGkY;kl R;k 

fBdk.kP;k is”kh er̀ gksrkr- R;kp fLFkrhyk xWxjhu Eg.krkr-  
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ik;kP;k xWaxjhuph dkgh fof”k’V y{k.ks % 

 jk=h ik; nq[krkr] ik;kr tGtG gksrs] eqaX;k ;srkr- jk=h >ksiY;koj cksVkP;k 

VksdkdMwu dGk ;srkr- ik;kph cksVs Eg.kts ik;kps g̀n;] cksVkauk xWxjhu >kY;kl ikÅyHkj 

iw gksrks- xWxjhuph ykx.k >kysyk Hkkx dkGk fnlk;yk ykxrks- ik; FkaM iMrks- gkypky 

can gksrs- R;kewGs dkgh ykxys rjh y{kkr ;sr ukgh- Li”kZ] osnuk dGr ukghr- t[kesr 

tarquh izos”k dsY;kl izfrdkj dj.;kph {kerk ulrs-  

 vk/kwfud ,Dljs i/nrhus lq{e jDrokghU;karwu jDrkpk izokg fdrh pkyw vkgs \ ;kph 

fpfdRlk dsyh tkrs- jDrokfgU;k can >kY;kl xWxjhu >kysyk rso<k Hkkx “kL=fØ;k d:u 

dki.;kf”kok; xR;arj jkgr ukgh- R;klkBh ik;kP;k LoPNrsfo’k;h tkx:d vlks vko”;d 

vkgs-  

9- ew=krhy lk[kjseqGs lq{e ftok.kwaph ok< gks.;kph “kD;rk vlrs- R;kewGs eq= ekxkZr 

laØe.k gks.;kph “kD;rk ok<rs-  

10- otu deh >kY;kl {k; gks.;kph “kD;rk ok<rs- vkgkj fu;a=.k] O;k;ke] vkS’k/ks 

vkf.k ekufld LokLF; ;kewGs e/kwesgh :X.k fn?kZdkG lq[kh thou txw “kdrkr-  

 

4- fldylsy % 

fldylsy gk yky jDris”khauk gks.kkjk vk/kqfud vuqoaf”kd vktkj vkgs- fldylsy 

vktkj vl.kkÚ;k O;Drhapk fgeksXykschu vWcukWeZy vlrks o ;kyk fgekXykschu ,l fdaok 

fldy fgeksXykschu vls Eg.krkr- gk lkalfxZd vktkj ukgh- ;k vktkjkr yky jDris”khapk 

vkdkj foG;klkj[kk gksrks-  

vkbZ o oMhy izR;sdkdMwu tsOgk fgeksXykschu thups vWcukWeZy dkWih O;Drhyk izkIr 

gksrkr rsOgk gk vktkj gksrks-  

T;k O;DrhP;k “kjhjkr ,dp fodr̀ dkWih vlrs R;ke/;s y{k.ks vk<Gr ukgh o 

R;kyk fldylsy VªsV vls Eg.krkr- v”kk O;Drhauk okgd vlsgh Eg.krkr- jDrifj{k.k 

dsY;kuarj ;k jksxkps funku dsY;k tkrs- cÚ;kp ns”kkae/;s vktdky xHkkZoLFksrp ;kps funku 

dsY;k tkrs-  
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T;k O;Drhauk fldylsy vktkj vkgs R;kaph dkGth fofo/k i/nrhuh ?ksrk ;srs- tls 

ylhdj.k] vf/kd izek.kkr nzo inkFkkZaps lsou dj.ks] folic acid pk vf/kd izek.kkr mi;ksx 

dj.ks b- cksueWjks is”kh cnywu dkgh O;Drhapk vktkj cjk dsyk tkÅ “kdrks-  

fldylsy jDr{k; gk yky jDris”khauk vuqoaf”kdrsus gks.kkjk vktkj vkgs- lk/kkj.kr% 

yky jDris”kapk vkdkj disc lkj[kk vlY;keqGs ygku”kk jDrufydsrwu ns[khy R;k tkÅ 

“kdrkr- ijarq ;k jksxkr yky jDr is”khapk vkdkj foG;klkj[kk gksrks- R;keqGs yky 

jDris”kh rigid gksrkr o R;keqGs ygku ufydkae/;s vMdw “kdrkr- vMdY;keqGs “kjhjkP;k 

fofo/k Hkkxkauk jDriqjoBk gksÅ “kdr ukgh-  

fldylsy okgd Eg.kts v”kh O;Drh ftP;k jDrkr vuqoaf”kdrsus vkbZ fdaok 

oMhy ;k nks?kkaiSdh ,dkdMwu vWcukWeZy fldylsy fgeksXskychupk ¼AS½ thu vkysyk 

vlrks- jDrkr gk ck/kd thu vlwugh gh O;Drh ojoj ikgrk lkekU; ek.klklkj[ks thou 

txw “kdrs-  

dkj.ks % 

1½ vuqoaf”kdrsus gks.kkjk jksx vkgs-  

Yk{k.ks % 

 fldylsy vktkjkph y{k.ks ygku o;krp fnlw ykxrkr- fldylsyps vktkjkps 

fofo/k izdkj vkgsr ijarq lokZaph y{k.ks lkj[khp vlrkr rh iqf<yizek.ks 

 vf/kd izek.kkr Fkdok ;s.ks 

 ygku ckGkae/;s fussiness  

 fcNkuk vksyk dj.ks- 

 dkohG >kysyk vk<Grks-  

 gkr o ik;kauk lqt ;srs o nq[krkr-  

 okjaokj lalxZ gksrks 

 Nkrh] dacj] gkr o ik; nq[krkr-  

 “kS”kokoLFksr ok<hps VIis ykacrkr-  
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 MksG;kaP;k leL;k fuekZ.k gksrkr-  

fldylsy jDr{k;keqGs gks.kkjh xqarkxqar % 

 fldylsy jksxkr eksB;k izek.kkr xqarkxqar gksÅ “kdrs- gh y{k.k rsOgk fnlrkr tsOgk 

“kjhjkrhy fofo/k Hkkxkrhy ufydkae/;s fldylsy block gksrkr- gs block >kY;keqGs nq%[k 

gksrs- gs fofo/k dkj.kkauh gksÅ “kdrs-  

 vktkji.k 

 gokekukr cny 

 r.kko 
 vYVhV;qM 

fldylsy jDr{k;keqGs O;Drhyk severe jDr{k; gksrks- dkj.k fldylsy QDr 10 

rs 20 fnolkr uk”k ikorkr- rlsp gkr o ik; lqtrkr- ik;kr vYlj gksÅ “kdrks- 

lqtysys gkrik; gs ckydkae/khy izFke y{k.k gks;- fldylsy vlysY;k ckydkaph ok< 

ykac.khoj iMrs- eqys lq:okrhyk maphyk deh vlrkr i.k izkS<koLFksi;Zar maph lk/kkj.k 

gksrs-  

 esanqyk iksp.kkÚ;k jDrufydk tj fldylsy is”khaeqGs can >kY;k rj LVªksd gksÅ 

“kdrks- gkr o ik;kae/;s detksjh ;s.ks] cksyk;yk =kl gks.ks o O;Drh cs”kq/n gksÅ “kdrks-  

 Nkrh nq[krs] rki ;srks o “okl ?ks.;kl =kl gksrks- gk =kl Qq¶QqlkdMs ;s.kkÚ;k 

jDrufydke/;s lalxZ >kY;kus fdaok fldylsyuh ufydk CykWd >kY;keqGs gksrks-  

fldylsy rikl.kh % 

 O;Drhyk fldylsy vktkj vkgs dk gs Bjo.;kdfjrk jDrkph rikl.kh djkoh 

ykxrs- Screening test +_.kkRed ¼negative½ vkY;kl fldylsypk thu mifLFkr ulrks] 

Screening test positive vkY;kl R;k O;rhpk “kjhjkr ,d fdaok nksu fldylsy tho 

vkgsr gs rikl.;kdfjrk iq<hy VsLV dsY;k tkrkr-  
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fldylsy :X.kkdfjrk vko”;d iks’kd ?kVd % 

 fldylsy :X.kkdfjrk ts iks’kd&?kVd vko”;d vlrkr rs iqf<yizek.ks  

 dWyjh %  :X.k djr vlysys dk;Z] o;] fyax] gokeku ;koj dWyjhph ekx.kh 

voyacwu vlrs- O;Drh v”kDr o jksM vlY;kl v”kk O;Drhauk vf/kd izek.kkr 

dWyjhph ekx.kh vlrs- vkgkjkr lqdk esok o vf/kd dWyjh;qDr inkFkkZapk lekos”k 

djkok-  

 izfFkus % fldylsy vlysY;k :X.kkadfjrk vf/kd izek.kkr izfFkukaph vko”;drk 

vlrs-  

 dcksZnds % vko”;d dWyjhP;k 60 rs 70 VDds dWyjh ;k dcksZndkaiklwu feGk;yk 

gO;k- vkgkjkr rkth QGs o HkkT;kapk vf/kd izek.kkr lekos”k djkok-  

 [kfuts % :X.kkP;k vkgkjkr calcium ph vko”;drk ok<ysyh vlrs- R;kdfjrk 

vkgkjkr nq/k] ngh] pht] fgjO;k ikysHkkT;k v”kk calcium ;qDr inkFkkZapk lekos”k 

djkok-  

rlsp vkgkjkr yksgkps izek.kgh ok<okos ykxrs- dkj.k fgeksXykschu r;kj 

gks.;kdfjrk yksgkph vko”;drk vlrs Eg.kwu vkgkjkr dkG;k euqdk] [kkjhd] 

[ktqjh] chV] fgjO;k ikysHkkT;k ;kapk lekso”k  djkok-  

 thoulRo % fldylsy :X.kkP;k vkgkjkr thoulRo v ;ksX; izek.kkr vlkos- 

thoulRo M ps izek.k :X.kkP;k vkgkjkr lk/kkj.k voLFksis{kk vf/kd vlkos- rlsp 

vkgkjkr folic acid pkgh vf/kd izek.kkr lekos”k djkok- thoulRo d gh vkgkjkr 

vf/kd izek.kkr vlkos-  

 nzoinkFkZ % fldylsy vl.kkÚ;k :X.kkus vf/kd izek.kkr ik.kh o nzoinkFkkZapk 

lekos”k djkok-  
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fldylsy >kysY;k :X.kkdfjrk ,dfnolh; vkgkjrkfydk 

osG inkFkZ izek.k 

ldkGh 06-30 ok- nq/k 1 Xykl 

ldkGh 09-30 ok- eVdhph mlG 

la«;kpk jl 

1 IysV 

1 Xykl 

ldkGps tso.k iksGh 

Hkkr 

Ikkyd ?kkrysys oj.k 

eVj iuhj 

chV dksf”kachj 

ngh 

3 

1 IysV 

1 okVh 

1 okVh 

1@2 okVh 

1@2 okVh 

nqikjh 04-30 ok gjHkjk dckc 

pgk 

4 ihl 

1 di 

jk=hps tso.k iksGh 

iqyko 

esFkh eVj eybZ 

d<h 

cnke [khj 

2 

1 IysV 

1 okVh 

1 okVh 

1 okVh 

jk=h >ksi.;kiwohZ feYd “ksd 1 Xykl 

 

jDr{k; ¼Anaemia½ 

vkgkjkps fu;kstu % 

 jDr{k; gk vktkj toGikl ekuotkrhP;k mRiRrh brdk tquk vkgs- vk;wosZnkr 

R;kps ^iMwjksXk* ;k ukokus o.kZu dsysys vkgs- “kjhjkrhy jDrkps izek.k deh gks.ks vls ;k 

vktkjkps Lo:i vkgs- Hkkjrh;kae/;s jDr{k;kps izek.k Qkj eksBs vk<Grs- gk jksx loZ 
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o;krhy O;Drhauk gksÅ “kdrks- ijarw xHkkZoLFksr o nqX/klt̀u dkGkr fL=;kauk] f”k”kwauk o 

ckydkauk gk jksx f”k?kzxrhus gksrks-  

jDr{k; Eg.kts dk; \ 

jDrkr yky jDris”kh o ika<Ú;k is”kh vlrkr- jDrkPkk ntkZ R;kr vl.kkÚ;k jDris”khaP;k 

la[;soj voyacwu vlrs- dks.kR;kgh dkj.kkus ;k is”khaps la[;k o fgeksXykschups izek.k deh 

>kY;kl ;s.kkÚ;k voLFksyk jDr{k; Eg.krkr-  

O;k[;k % ^^jDrkrhy fgeksXykschups izek.k deh gks.;kyk jDr{k; vls Eg.krkr**& 

 yksg o Xykschu ;kiklwu fgeksXykschu r;kj gksrs- yksg gk fgeksXykschuPkk eq[; ?kVd  

vkgs- R;kP;k vHkkoh yky jDis”kh vkdkjkus ygku gksrkr o R;krhy fgeksXykschups izek.k 

deh >kY;kl is”khauk vko”;d R;k izek.kkr izk.kok;wpk iwjoBk gksr ukgh o R;kewGs 

iw<hyizek.ks y{k.ks vk<Grkr-  

 v”kDri.kk ;srks] Fkdok ;srks] Nkrhr /kM/kMrs] nw[krs] gkrkik;koj 

lqt ;srs] ?kke ;srks-  

 Ropk fQDdV fnlrs] thHk ika<jh fnlrs] thHksojhy [kMcMhri.kk tkÅu rh 

xqGxqGhr o pdpdhr fnlrs u[kkr cny gksÅu rh fBlwG gksrkr-  

 vax nw[krs] ckjhd rki ;srks] >ksi ;sr ukgh] vLi’V fnlrs] pDdj ;srkr] Mksds 

nw[krs] Lej.k deh gksrs] dsl xGrkr] fpRr ,dkxz gksÅ “kdr ukgh] fpMfpMsi.kk 

ok<rks-  

 ipufØ;sr fc?kkM gksrks] Hkwd ykxr ukgh] eGeG.ks] vUuufydk o tBjkr nkg 

gksrks- vksB] xky] ?k”kkoj pV~Vs iMrkr- R;kewGs vUu fxGrkauk =kl gksrks-  

 fL=;kauk ekfld ikGh deh tkrs-  

 jksxizfrdkj “kDrh deh gksrs] /kki ykxrs] gkrkikkP;k cksVkauk eqaX;k ;srkr] gkMs 

nq[krkr-  
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dkj.ks % 

 yksg o izfFkukaph derjrk >kY;kl 

 “kjhjkr yksgkps “kks’k.k ;ksX; izdkjs u >kY;kl 

 “kjhjkr jDrkps mRiknu deh >kY;kl 

 vi?kkr] vkWijs”ku fdaok brj dkj.kkaewGs jDrL=ko tkLr >kY;kl 

 vfLFkauk V;wej >kY;kl 

 dWULkj] Y;wfdfe;k >kY;kl 

 fo’kkjh] vaeyh inkFkkZPk lsoukus 

 lYQj;qDr vkS’k/kkP;k lsoukus 

jDrk{k;kps izdkj % 

 jDrfufeZrhl mi;wDr vl.kkÚ;k ?kVdkaph derjrk mnk- yksg] dkWyhd vWlhM] 

ftoulRo ^c12* ftoulRo ^d* Fkk;jkWDlhu 

 dks.kR;kgh dkj.kkus jDrkpk uk”k gks.ks 

 vfLFkeTtk laca/k fodr̀h 

 Bjkfod dkj.k lkaxrk ;s.kkj ukgh 

1½ yksgkP;k derjrsus gks.kkjk jDr{k; % 

 jDr{k;kps vusd izdkj vlys rjh vkiY;k ns”kkr vk<G.kkjk izdkj Eg.kts 

jDrfufeZrhl deh iM.kkÚ;k ?kVdkeqGs gks.kkjk jDr{k; gks;- ;k izdkjP;k jDr{k; 

fL=;kae/;s tkLr izek.kkr vk<Grks- R;kps dkj.k fuR;Øekus gks.kkjk eklhd L=ko o 

vkgkjkckcr gsGlkaM dj.ks gh vkgsr- R;kpcjkscj izlwrhP;k osGh gks.kkjk jDrL=ko vkf.k 

xHkkZoLFksr yksgkph xjt ok<ysyh vlrs-  

 yksgkP;k derjrsus gks.kkÚ;k jDr{k;kr Ropspk jax fQdV gksrks] Ropk fuLrst fnlrs-

 ;k izdkjkr jDris”khrhy fgeksXykschups izek.k deh gksrs- R;keqGs yky jDris”khpk vkdkj 

ygku gksrks o is”khaph la[;k ns[khy deh gksrs- izFkhukaph derjrk >kY;kl lq/nk ;k 
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izdkjpk jDr{k; gksrks- fL=;kaP;k ckcrhr xHkZorh o nqX/klt̀u voLFksr yksgkph xjt 

Hkkxfo.ks vfr”k; egRokps vlrs R;kpizek.ks “kS”kkoLFksr jDrkps ?kuQG Qkj >ikV;kus 

ok<rs- rsOgk yksM Hkjiwj feGk;yk ikfgts- fd”kksjkoLFksr eqyhaph ekfld ikGh lq: gksrs- 

rsOgk jDrkrhy yksgkpk uk”k gksrks gh m.kho Hk:u dk<.;klkBh vkgkjkrwu yksgkpk ;ksX; 

iqjoBk gks.ks vko”;d vlrs- xHkZLFk f”k”kw tUekuarj 7 rs 8 efgus yksgkph xjt iw.kZ gksÅ 

“kdsy brdk “kjhjkr lkBk d:u Bsorks ijarw ekrsps nw/k can dsY;koj yksg;wDr inkFkkZPkk 

lekos”k dj.ks ;ksX; vlrs- vU;Fkk f”k”kwauk jDr{k; gksrks-  

 jDr{k; >kY;koj mik; ;kstuk dj.;kis{kk jDr{k; gksÅ u;s Eg.kwu izfrca/k dj.ks 

tkLr ;ksX; Bjrs- ;ksX; izdkjs vkgkj rlsp R;klkscrp MkWDVjkP;k lY;kus yksgkph 

vkS’k/ks ?ks.ks vko”;d vlrs-  

jDrk{k;kr vkgkj % 

yksg % 

 vkgkjkr yksgkps izek.k ok<okos] yksg uSlfxZd vUu inkFkkZrwu ?;k;yk gos- R;klkBh 

vkgkjkr ikysHkkT;k] QGs] eVkj] lQjpan] okGysyh cksj] tkaHkwG] vaxwj rlsp dksM;kalg 

/kkU;kpk okij djkok- chVe/;s yksgkps izek.k Hkjiwj vlrs- rlsp gkrlMhps rkanwG] 

ikysHkkT;k] dksch] xktj] nzk{k] xqGkrwu Hkjiwj yksg feGrs- FkksMD;kr vkgkjkr lq/kkj.kk 

d:u yksgkpk iqjoBk ok<fork ;srks-  

izfFkus % izfFkus feGfo.;klkBh nw/k] nw/kkps inkFkZ] vaMh] ekl] ekls v”kk izdkjP;k mRre 

tSfod eqY; vlysY;k inkFkkZpk vkgkjkr lekos”k djkok-  

ftoulRos % loZ izdkjP;k thoulRokph jDr mRiknukr xjt vlrs- thoulRo ^c12* gs 

mRre vlrs- nw/k] ngh] rwi] yks.kh] “ksaxnk.ks ;krwu ^c12* Hkjiwj izek.kkr feGrs- rlsp yksgkps 

“kks’k.k gks.;klkBh ftoulRo ^d* ;wDr fyacw] la=k] vkoGk] nzk{k ;k QGkapk vkgkjkr 

lekos”k djkok  
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jDr{k;kr vkgkjkps vk;kstu 

osG inkFkZ izek.k 

ldkGh 07-00 pgk fdaok dkWQh 1 di 

ldkGh 08-00 dM/kkU;kph mlG 

ikysHkkthpk ijkBk 

1 IysV 

1 ijkBk 

ldkGh 09-00 la«;kpk jl 1 di 

nwikjh 12-00 eqxkps oj.k] Qqydk @ iksGh 

okX;kph Hkkth] rkd] ngh 

xjtsizek.ks 

nqikjh 04-00 “ksaxnk.;kiklwu r;kj dsysys 

inkFkZ o pgk 

xjtsizek.ks 

jk=h 08-00 cktjhph Hkkdjh fdaok iksGh] 

esFkh] cVkVk Hkkth] dksf”kafcj 

pV.kh] puk MkGhph 

xwG ?kkywu f[kj 

xjtsizek.ks 

jk=h 09-00 ok  nw/k [ktwj] fdlehl xjtsizek.ks 

 

 jksX;kps xjtsizek.ks vkgkj rkfydsr cny djrk ;sÅ “kdrks- njjkst ,dkp /kkU;kP;k] 

Hkkthpk mi;ksx u djrk R;kr fofo/krk vlkoh- R;kpizek.ks vUukrhy yksgkps ipu uhV 

gks.;klkBh elkt djkok- ik;h pky.;kpk O;k;ke vko”;d vlrks-  
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BA – 1st Year (Home Economics)  
xzkgd f”k{k.k @ miHkksDrk f”k{k.k  

5-1 vFkZ o O;k[;k  

 Xkzkgd f”k{k.k ;kpk vFkZ letwu ?ks.;kvk/kh xzkgd @ miHkksDrk Eg.kts dks.k gs 

ekfgrh vl.ks vko”;d vkgs-  

 ^^oLrwP;k lkgk¸;kus bPNk rÌr dj.ks Eg.kts miHkksx gks;- rj miHkksxkus T;akP;k 

bPNk rÌr gksrkr rks miHkksDrk gks;** 

 vkf.k tks oLrwaps mRiknu djrks] R;kyk mRiknd Eg.krkr- izR;sd mRiknd gk 

miHkksDrk vlrks ijarq izR;sd miHkksDrk gk mRiknd vlrksp vls ukgh- FkksMD;kr miHkksDrk 

Eg.kts tks oLrw vkf.k lsokapk miHkksx ?ksrks rks gks;- ;kr vkckyo/̀nkapk lekos”k gksrks- 

tUekyk vkY;kiklwu eR̀;wi;Zar izR;sd O;Drh dks.kR;k uk dks.kR;k oLrw o lsospk miHkksx 

djhrp vlrks-  

 baXyaMe/;s fczfV”k ljdkjus th lferh useyh R;kuqlkj R;kauh miHkksDrk “kCnkpk 

e;kZfnr vFkZ ?ksrysyk vkgs- ^^[kktxh miHkksxklkBh tks oLrw [kjsnh djrks rks miHkksDrk 

gks;** oLrw jks[khus fdaok m/kkjhoj ns[khy [kjsnh dsY;k tkÅ “kdrkr-  

 miHkksDrk Eg.kts v”kh O;Drh th O;Drhxr miHkksxklkBh oLrw o lsokaph [kjsnh 

djrs- R;kaph [kjsnh d:u brjkauk R;k oLrwaph foØh djhr ukgh- Eg.kwup O;kikj/ka|klkBh 

ts yksd oLrwaph [kjsnh djrkr R;kauk vki.k ^miHkksDrk* Eg.kr ukgh- R;kapk lekos”k 

^Øsrs* ;k laKsr dsyk tkrks-  

 miHkksDrk tsOgk oLrwaph [kjsnh djrks rsOgk R;kekxs iqufoZØhph fdaok R;ke/kwu uQk 

feGfo.;kph Hkkouk ulrs- lektkrhy izR;sd O;Drh xzkgd vlrks- dkj.k O;Drh Lor%yk 

vko”;d vl.kkÚ;k loZp oLrwaps mRiknu @ fufeZrh d: “kdr ukgh- R;keqGs R;kyk 

R;klkBh brjkaoj voyacwu jkgkos ykxrs- Eg.kwuR;kuk brjkadMwu oLrwaph [kjsnh djkoh 

ykxrs-  



27 
 

 miHkksDrk gk ,d O;Drh fdaok ,[kknh la?kVuk @ laLFkk ns[khy vlw “kdrs] th oLrw 

o lsokaph Lor%P;k miHkksxklkBh [kjsnh djrs-  

O;k[;k % 

 xzkgd laj{k.k dk;nk 1986 uqlkj miHkksDrk Eg.kts dks.k gs LIk’V dsysys vkgs-  

 larks’k xka/khP;k ers] ^^oLrw ok lsok [kjsnh dj.kkjh O;Drh Lor% miHkksDrk vlsy 

rjp rh O;Drh xzkgd laKsl ik= Bjrs-** 

xzkgd @ miHkksDrk f”k{k.k & vFkZ 

 xzkgd @ miHkksDrk f”k{k.kkpk vFkZ FkksMD;kr vls lkaxrk ;sbZy dh] xzkgdkauk 

f”kf{kr dj.ks Eg.kts R;kaps gDd] tckcnkÚ;k o xzkgdfo’k;d dk;ns ;kfo’k;h ekfgrh ns.ks] 

R;kaP;kr tkx:drk fuekZ.k dj.ks gks;-  

 R;klkBh fofo/k lk/kukapk mi;ksx djrk ;sÅ “kdrks- izlkjek/;es Qkj mi;qDr 

lk/ku vkgs- T;k xzkgdkauk fyfgrk okprk ;sr ukgh- R;kauk jsfMvks o nwjpf=ok.kh fdaok 

iFkukV; ;k ek/;ekrwu tkxr̀h djkr ;srs- xzkgdkauk R;kaP;k”kh lacaf/kr fofo/k ekfgrh 

jsfMvksoj izlkfjr gks.kkjk dk;ZØe ^tkxks xzkgd tkxks* lkj[;k dk;ZØekrwu nsrk ;srs-  

 xzkgd f”k{k.kkeqGs xzkgdake/;s tkx:drk fuekZ.k gksrs] rks vkiY;k gDdkalkBh y<k 

nsÅ “kdrks o U;k; feGow “kdrks-  

 

5-2 xzkgdkaP;k leL;k ¼Problems of consumers½ 

 oLrw [kjsnh djrkuk xzkgdkauk fofo/k leL;kapk lkekuk djkok ykxrks- R;k leL;k 

iqf<yizek.ks vkgsr-  

1½ [kksVh otuekis %  

 foØsrs ;ksX; otuekis u okijrk [kksVh otuekis @ pqdhph otuekis okijrkr- 

R;keqGs xzkgdkauh iw.kZ iSls nsÅu ns[khy deh otukP;k oLrw R;kauk nqdkunkj fodr 

vlrkr- mnk- & Hkkth ekstrkauk tk.kwucqtwu ikjMs [kkyh nkcys tkrs] nkaMh ekjyh tkrs- 

NksV;k NksV;k otuekikadfjrk izekf.kr otuekis okijyh tkr ukgh] R;k,soth nxM] 

yks[kaMh iV~V;k bR;knhapk okij gksrks- v”kkizdkjs izR;sd xzkgdkaph Qlo.kwd dsyh tkrs- 
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R;kizek.ks ikrG oLrw tls & nw/k] jkWdsy] rsy bR;knh ekstrakuk eqn~nke o:u vksrrkr 

R;kewGs Qsl ;srks o eki Hkjysys fnlrs- rlsp ekstekikps HkkaMs [kkyP;k cktwus Bspysys 

vlrs R;keqGs ns[khy izR;{kkr oLrw R;kr deh Hkjrs-  

2½ HkslG;qDr oLrw %  

 nqdkunkjkyk oLrwph iw.kZ fdaer nsÅu ns[khy xzkgdkyk “kq/n oLrw feGrhyp vls 

ukgh] nqdkunkj oLrwP;k “kq/nrscn~ny [kk=h nsrkr- ek= izR;{kkr oLrwae/;s HkslG dsysyh 

vlrs- tls & /kkU;kr xkjhps [kMs fdaok ekrhps [kMs felGys tkrkr- fr[kVkr foVkapk pqjk] 

gGnhr fioGh ekrh] pgk ikoMje/;s okijysyh tquh ikoMj bR;knh vusd izdkjph HkslG 

d:u “kq/n ekykyk v”kq/n @ HkslG;qDr d:u fodys tkrs- HkslG;qDr oLrwaP;k okijkeqGs 

xzkgdkaP;k vkjksX;koj foijhr ifj.kke gksrkr- v”kkizdkjs HkslG;qDr eky fodwu xzkgdkaph 

Qlokwd dsyh tkrs-  

3½ ekykph fofo/krk % 

 vk/kqfudrseqGs cktkjkr ,dkp izdkjP;k fofo/k oLrw ikgk;yk feGrkr- mnk & pgk 

ikoMj] fofo/k daiU;k osxosxG;k czW.M ukokus pgkikoMj fodrkr- R;keqGs R;kaiSdh 

vkiY;kyk dks.krh pgk ikoMj vkoMsy fdaok ;ksX; pgk ikoMj dks.krh vlk iz”u 

xzkgdkaiq<s mHkk jkgrks- mnk- Ýht] iwohZ ,[kkn nksu daiU;k Ýht mRiknu djk;P;k o R;kaps 

mRiknu @ oLrw toGikl lkj[;kp izdkjps vlk;ps- ijarq vkrk cktkjisBsr brD;k 

daiU;k mrjY;kr T;k Ýhtps mRiknu djrkr- tls & xksnjst] OgyZiqy] lWelax] ,y-th-] 

vksfuMk bR;knh- ,o<sp ukgh rj Ýhte/;s ns[khy [kwi fofo/krk vkgs- tls & flaxy Mksvj] 

Mcy Mksvj] ÝkWLV Ýh oxSjs oxSjs-  

 v”kkizdkjs cktkjisBsr ekykph fofo/krk vk<Gwu ;srs- R;keqGs xzkgd laHkzfer gksrks- 

loZlk/kkj.k xzkgdkyk R;krwu dks.krh oLrw fuoMkoh gs dGr ukgh- v”kkosGh xzkgd] 

nqdkunkj fdaok foØsrk T;k oLrawph xWjaVh ?ksrks] eky pkaxyk vlY;kps lkaxrks] rhp oLrw 

xzkgd [kjsnh djrks-  
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 vk/kh vls letys tk;ps dh] T;k oLrwph fdaer tkLr] rh oLrw mPp ntkZph vkgs- 

gYyh gs lehdj.kgh eksMhr fu?kkys- oLrwaP;k fdearho:u oLrwph xq.koRRkk Bjfork ;sr 

ukgh-  

4½ ok<R;k fdaerh % 

 oLrwaP;k ok<R;k fdaerh gh ,d egRRoiw.kZ leL;k vkgs- T;k izek.kkr oLrwaP;k fdaerh 

ok<rkr] R;k izek.kkr xzkgdkps mRiUu ok<r ukgh- R;keqGs e;kZfnr mRiUukr ok<ho 

fdaerhr oLrw xzkgdkauk ?ks.ks “kD; gksr ukgh- oLrwaP;k fdaerh ok<.;kph vusd dkj.ks 

vkgsr- tls & ekx.kh tkLr o iqjoBk deh] ljdkjus ykoysys fofo/k dj] dPp;k ekykP;k 

ok<R;k fdaerh bR;knh-  

5½ tkfgjkrh % 

 gYyh izR;sd mRiknd vkiY;k oLrw tkLrhr tkLr fodY;k tkO;kr Eg.kwu 

tkfgjkrhapk vk/kkj ?ksrkr- tkfgjkrh Qkjp vkd’kZd o euksos/kd vlrkr] R;keqGs xzkgdkauk 

R;k oLrw fodr ?ks.;kl izksRlkfgr djrkr- tkfgjkrhapk Qk;nk ns[khy gksrks- ,drj 

tkfgjkrhaeqGs xzkgdkauk uohu oLrwacn~ny ekfgrh feGrs- ijar cjspnk ;k tkfgjkrh QlO;k 

vlrkr- izR;{k oLrw o tkfgjkrhr nk[kfoysY;k oLrw ;kr rQkor vlrs- oLrwaph tkfgjkr 

dj.;klkBh mRiknd fofo/k izlkjek/;ekapk mi;ksx djrkr- tls & orZekui=s] ekflds] 

jsfMvks] Vh-Ogh-] baVjusV bR;knh-  

 tsOgk xzkgd tkfgjkrhauh vkdf’kZr gksÅu oLrw fodr ?ksrkr- rsOgk rh oLrw 

euklkj[kh ulsy rj rh xzkgdkalkBh eksBh leL;k gksrs- rlsp tkfgjkrhaeqGs cjspnk 

vuko”;d oLrwaph [kjsnh dsyh tkrs- R;keqGs vko”;d oLrw [kjsnh dj.;klkBh xzkgdktoG 

iSlk f”kYyd jkgr ukgh-  

6½ mRiknukpk fuEu Lrj % 

 loZp xzkgdkauk xq.koRrsph ikj[k djrk ;srs vls ukgh- cktkjkr T;k oLrw miyC/k 

vlrkr R;kr dkgh oLrw pkaxY;k xq.koRrsP;k rj dkgh oLrw fuEu izrhP;k vlrkr- R;krwu 

usedh pkaxyh oLrw d”kh fuoMkoh gh leL;k xzkgdkiq<s fuekZ.k gksrs- tsOgk izR;{k rh oLrw 

okijyh tkrs] rsOgkp frph xq.koRrk y{kkr ;srs- xzkgdkaph gh leL;k fopkjkr ?ksÅu 
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ljdkjus oLrwaps izek.khdj.k dj.;kps /kksj.k Lohdkjys- vkS|ksfxd mRiknuklkBh ISI / BIS 

gk f”kDdk fnyk tkrks rj d’̀kh fdaok “ksrekyk”kh fuxfMr oLrwaph xq.koRrk Bjfo.;klkBh 

Agmark f”kDdk fnyk tkrks-  

7½  oLrwaph df̀=e VapkbZ % 

 vusd mRiknd Lor%P;k Qk;+|klkBh oLrwaph df̀=e VapkbZ fuekZ.k djrkr- ;k oLrw 

vko”;d vlY;keqGs xzkgd R;klkBh tkLr fdaer |k;yk ns[khy r;kj gksrks- R;keqGs R;kpk 

xzkgdkaP;k vU; izdkjP;k [kpkZoj foijhr ifj.kke gksrks-  

8½ dk;|kps viqjs laj{k.k % 

 xzkgdkaP;k fofo/k leL;k fopkjkr ?ksÅu ljdkjus R;k lanHkkZr vusd dk;ns dsysr- 

ijarq xzkgdkauk R;k dk;|kafo’k;h] R;kP;k rjrqnhafo’k;h iqjs”kh ekfgrh ulY;keqGs o ;ksX; 

dk;Zokgh dsyh tkr ukgh o R;keqGs dk;ns vlwugh R;kps laj{k.k xzkgdkauk feGr ukgh- 

R;kpizek.ks dk;|krhy dkgh rjrqnh dkyckg; >kysY;k vlrkr] R;keqGs R;kaph ;ksX; 

vaeyctko.kh gksr ukgh- vk.k[kh ,d egRokps dkj.k Eg.kts xzkgdkaph mnklhurk gs gks;- 

dkgh xzkgdkauk dk;|kps iqjsls Kku vlrs rjhns[khy rs R;kpk mi;ksx d:u ?ksr ukgh] 

fØ;kf”kyrk nk[kohr ukgh- HkslGfojks/kh dk;nk] oLrw foØh vf/kfu;e] ewY;fu;a=.k fu;e] 

xzkgd laj{k.k dk;nk bR;knh vusd dk;ns vfLrRokr vkgsr-  

9½ udyh oLrw % 

 O;kikjh oxZ Lor%P;k Qk;|klkBh vlyh ekyk,soth udyh eky fodrkr- dkgh 

oLrw T;k vfr”k; izfl/n czW.MP;k vlrkr- R;kph gqcsgqc uDdy d:u udyh olrw r;kj 

dsY;k tkrkr o ;k udyh oLrw vlyh oLrwaP;k fdaerhr fodY;k tkrkr- xzkgdkyk vlyh 

o udyh ekykrhy Qjd ns[khy y{kkr ;sr ukgh-  

10½ mRiknd o xzkgdke/khy nqjRo %  

 iwohZ foØsrs @ mRiknd o xzkgd ;kaP;kr vksG[khps ukrs gksrs- rs ijLijkauk vksG[kr 

vls] R;keqGs xzkgdkaP;k xjtk letwu] R;kuqlkj foØsrs @ mRiknukdMwu r”kk oLrwaps 

mRiknu djk;ps- gYyh mRiknd dks.k gs xzkgdkauk ekfgr ulrs- R;kpizek.ks vki.k 

mRikfnr dsysY;k oLrw dks.krs xzkgd okijrkr ;kph lk/kh ekfgrh ns[khy mRikndkyk 
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ulrs- ;kps dkj.k vktP;k cktkjO;oLFksr mRiknd o xzkgd ;kaP;ke/;s e/;LFkkaph eksBh 

lk[kGh r;kj >kyh vkgs- tls & Bksd O;kikjh] fpYyj O;kikjh] vMrs] nqdkunkju] 

Qsjhokys bR;knh gs yksd mRikndkus mRikfnr dsysY;k oLrw xzkgdkauk fod.;kps dke 

djrkr- ijarq xzkgdkauk dlk eky gok vkgs] R;kaP;k dk; xjtk vkgs] gs mRikndkai;Zar 

dGfoys tkr ukgh] R;keqGs ns[khy leL;k fuekZ.k gksr vkgsr-  

11½ foØsR;kaph cnyrh Hkqfedk % 

 iwohZ foØsrs xzkgdkauk oLrwP;k okijkcn~ny ekxZn”kZu djhr vls] vktP;k lqij 

ekdsZVP;k dkGkr] cktkjkr] nqdkukae/;s] ekWYle/;s loZ oLrw leksjp BsoysY;k vlrkr- 

xzgkd Lor% oLrwaph fuoM djrks] R;kyk foØsR;kP;k ekxZn”kZukph xjt okVr ukgh- cjspnk 

xzkgd tkfgjkrh okpwu] c?kwu veqdp izdkjph oLrw |k v”kh ekx.kh foØsR;kadMs djrks- 

xzkgdkus vk/khp dks.krh oLrw ?;k;ph gs Bjfoysys vlrs] R;keqGs foØsR;kps dke xzkgdkph 

ekx.kh iw.kZ dj.ks ,o<sp mjrs- v”kk ifjfLFkrhr miHkksDR;kyk vf/kd tkx:d jkgwu [kjsnh 

djkoh ykxrs-  

12½ xzkgd la?kVukapk vHkko % 

 xzkgd gk vlk oxZ vkgs dh tks] la[;sus izpaM vlwu ns[khy la?kfVr ukgh] xzkgdkph 

Qlo.kwd >kyh vlyh rjh rks R;kfo:/n vkokt mBohr ukgh] xIi clrks o la?kfVr 

gksÅu leL;spk lkeuk djhr ukgh- ;kmyV mRiknd @ foØsrs gs la?kfVr vlrkr- 

R;keqGs ,[kkn nqlÚ;k xzkgdkus Qlo.kqdhfo:/n vkokt mBfoyk rj rks nMiyk tkrks-  

13½ xzkgdkaph Qlo.kwd % 

 oLrw tkLr fdaerhyk fod.ks] udyh oLrw fod.ks] otukr nkaMh ekj.ks] HkslG;qDr 

eky fod.ks bR;knh fofo/k izdkjkauh xzkgdkaph Qlo.kwd dsyh tkrs- lsyP;k ukok[kkyh 

[kjkc] lsdaM~lpk eky xzkgdkauk fodyk tkrks-  

14½ iqjs”kk ekfgrhpk vHkko %  

 vusdnk vls fnlwu ;srs dh] xzkgdkauk ,[kk|k oLrwfo’k;h ekfgrh goh vlrs- tls & 

oLrwph fdaer] izdkj] okijkph i/nr] bR;knh- ijarq R;kyk gh ekfgrh miyC/k u >kY;keqGs 

tkLr fdaer nsÅu ns[khy fuEu izrhpk eky [kjsnh djkok ykxrks-  



32 
 

5-3 xzkgdkaps @ miHkksDR;kaps gDd o tckcnkÚ;k  

 ¼Rights and Responsibilities of Consumers½    

 xzkgdkaps gDd ¼Rights of consumer½ 

 xzkgd laj{k.k dk;nk 1986 Sec. (6 six) uqlkj xzkgdkauk iq<hy gDd iznku 

dj.;kr vkys-  

¼1½ lqjf{krrspk gDd ¼2½ ekfgrh feGowu ?ks.;kpk gDd ¼3½ ,sdwu ?ksrys tk.;kpk gDd ¼4½ 

rØkj fuokj.kkpk gDd ¼5½ fuoM dj.;kpk gDd ¼6½ xzkgd f”k{k.kkpk gDd o ¼7½ eqyHkwr 

xjtk iqjfoY;k tk.;kpk gDd 

¼1½ lqjf{krrspk gDd % 

 dk;|kus xzkgdkauk ifgyk o egRRoiw.kZ gDd iznku dsyk] rks Eg.kts ^lqjf{krrspk 

gDd* gks;- xzkgd T;k dkgh oLrw [kjsnh djrks] R;kiklwu R;kP;k thforkyk dkgh gkuh 

iksgp.kkj ukgh- R;k gkuhiklwu laj{k.k feG.;kpk vf/kdkj xzkgdkyk vlrks- R;k olrwP;k 

okijkiklwu xzkgdkP;k vkjksX;kyk fdaok ekyeRrsyk laj{k.k feG.;kpk vf/kdkj vkgs- mnk- 

fotsoj pky.kkjh midj.ks] tls & bLrjh] ia[ks] AC, fx>j] fgVj bR;knh rlsp HkslG;qDr 

fdaok cukoV ekykiklwugh laj{k.k fnys tkrs- Eg.kwu vk/khp n{krk ?ksryh tkrs dh fotsoj 

pky.kkjh midj.ks lqjf{kr vlkohr] R;kauk izekf.kr dsysys vlkos-  

tls & ISI /BIS  

,Ok<h n{krk ?ksÅugh dkgh dkj.kkus xzkgdkyk R;k OkLrwaP;k okijkiklwu uqdlku 

>kys rj xzkgd rh oLrw ijr d:u] mRikndkdMwu ekscnyk ekxw “kdrks-  

¼2½ ekfgrh feGowu ?ks.;kpk vf/kdkj ¼Right to Informed½ 

 xzkgd th oLrw fodr ?ks.kkj vkgs] R;k oLrwfo’k;h loZ ekfgrh tk.kwu ?ks.;kpk 

vf/kdkj izR;sd xzkgdkyk vkgs- mnk & oLrwph fdaer] xq.koRrk] otu] mRikndkps uko] 

mRiknukph rkjh[k] okijkph vafre eqnr] cukoV] “kq/nrk bR;knh gh loZ ekfgrh 

feGfoY;kuarj xzkgd Bjow “kdrks dh rh oLrw fodr ?;k;ph dh ukgh- foØsrk fdaok 

mRiknd xzkgdkyk ekfgrh ns.;kl udkj nsÅ “kdr ukgh-  
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¼3½ ,sdwu ?ksrys tk.;kpk gDd ¼Right to be Heard Right to Representation½ 

 xzkgdkaps fgr ti.;klkBh xzkgd eapkph LFkkiuk dj.;kr vkyh vkgs- R;k fBdk.kh 

xzkgd izfrfuf/kRo d: “kdrks- rlsp ,[kknh oLrw gkfudkjd vlsy] R;kps okbZV ifj.kke 

xzkgdkaoj gks.kkj vlrhy rj rks vU; xzkgdkaP;k orhus r”kh rØkj xzkgd eapkdMs d: 

“kdrks fdaok xzkgdkus ?ksrysY;k ,[kk|k oLrw fdaok lsoscn~ny dkgh rØkj vlsy rj] 

R;kyk ,sdwu ?ksrys tk.;kpk vf/kdkj vkgs- Eg.ktsp rks xzkgd eapke/;s r”kh rØkj d: 

“kdrks-  

¼4½ rØkj fuokj.kkpk gDd ¼Right to Redressal½ 

;kuqlkj xzkgdkyk R;kph rØkj fuokj.k dj.;kpk gDd vkgs- xzkgd tsOgk ,[kknh 

oLrw [kjsnh djrks] R;kr R;kph Qlo.kwd >kyh vlsy] oLrw fud’̀V izrhph vlsy fdaok vU; 

dkgh nks’k vlrhy rj xzkgd R;k cnY;kr rØkj d: “kdrks o rØkjhps fuokj.ks dsys 

tkrs-  

,drj rh oLrw cnyw ?ksÅ “kdrks fdaok iS”kkP;k Lo:ikr uqdlku HkjikbZ ekxw 

“kdrks- R;kyk usedk d”kk izdkjpk ekscnyk ikfgts gs Bjfoys tkrs- vkf.k R;k foØsR;kus 

fdaok mRikndkus xzkgdkph Qlo.kwd dsyh] R;kyk f”k{kk o naM ns[khy gksÅ “kdrks-  

¼5½ fuoM dj.;kpk vf/kdkj ¼Right to choose½ 

izR;sd xzkgdkyk R;kP;k vkoMhfuoMhuqlkj oLrq o lsok [kjsnh dj.;kpk vf/kdkj 

vkgs- xzkgd vkiY;k vkoMhuqlkj] xjtsuqlkj oLrwaph fuoM d: “kdrks- dqBykgh foØsrk 

fdaok mRiknd xzkgdkyk veqdp ,[kknh oLrw [kjsnh dj.;kfo’k;h tcjnLrh d: “kdr 

ukgh- cktkjkr miyC/k vlysY;k fofo/k ekykaiSdh xzkgd R;krwu vkiyh fuoM Lor% d: 

“kdrks- R;klkBh rks Lora= vkgs-  

xzkgd ekxsy rhp oLrw R;kyk feG.ks vko”;d vlrs- gYyh eksBeksB;k ekWYle/;s 

ekykph fofo/krk fnlwu ;srs- v”kk fBdk.kh xzkgd vkiY;k eukuqlkj goh R;k oLrwph fuoM 

d: “kdrks-  

 

 



34 
 

¼6½ xzkgd f”k{k.kkpk gDd ¼Right to consumer ½ 

 ;k gDdkuqlkj izR;sd xzkgdkyk xzkgdfo’k;d dk;ns o xzkgdkaps gDd o 

tckcnkÚ;k ;kfo’k;h ekfgrh feGo.;kpk vf/kdkj vkgs- xzkgd f”kf{kr vlrhy rj R;kauk 

R;kaps vf/kdkj] tckcnkÚ;k] R;kaP;klkBh dsysys dk;ns lgti.ks letw “kdrkr- ijarq ts 

vf”kf{kr vkgsr- R;kauk ns[khy rs loZ ekfgrh feG.;kpk vf/kdkj vlrks- R;klkBh fofo/k 

laLFkk xzkgdkae/;s tkx:drk fuekZ.k dj.;kP;k dkekr xqarysY;k vkgsr- gYyh “kkys; 

f”k{k.kkr ns[khy xzkgd f”k{k.kkpk lekos”k dsysyk fnlwu ;srks- ljdkj fofo/k izlkj 

ek/;ekaP;k }kjs xzkgdkae/;s tkx:drk fuekZ.k dj.;kl iz;Ru”khy vkgs-  

¼7½ eqyHkwr xjtk iqjfoY;k tk.;kpk gDd ¼Right to basic needs½ 

 vUu] oL= o fuokjk ;k ekuokP;k eqyHkwr xjtk vkgsr- R;kpcjkscj f”k{k.k] vkjksX; 

lsok feG.;kpk ns[khy gDd vkgs- loZ xzkgdkauk g;k ewyHkwr xjtk iq.kZ gks.;kpk vf/kdkj 

vkgs- R;klkBh ljdkj fofo/k izdkjs iz;Ru djhr vkgs- tls & eksQr f”k{k.k iqjfo.ks] 

xfjckauk ljdkjh nok[kkU;kae/kwu eksQr vkjksX; lqfo/kk o vkS’k/ks iqjfo.ks-  

 rlsp thouko”;d oLrw lokZauk feGkO;kr Eg.kwu ljdkjus thouko”;d oLrw 

dk;nk ns[khy r;kj dsyk- R;kuqlkj oLrwaph lkBsckth dj.ks] dkGkcktkj dj.ks] oLrw 

foØhl udkj ns.ks bR;knh O;ogkjkaoj dMd dk;Zokgh dsyh tkrs-  

¼8½ vkjksX;nk;h i;kZoj.kkpk gDd ¼Right to healthy environment½ 

 ;k gDdkvarxZr xzkgdkauk iznw’k.kklkj[;k egkHka;dj =klkiklwu eqDr jkg.;kpk 

vf/kdkj fnyk tkrks- lokZauk LoPN o lqanj o vkjksX;iq.kZ i;kZoj.k feG.;kpk vf/kdkj 

feGkyk vkgs- R;kdfjrk ljdkjus loZ izdkjP;k iznw’k.kkyk fu;af=r dj.;klkBh dk;ns o 

fu;e dsys vkgsr- dk;|kaps o fu;ekaps mYya?ku dj.kkÚ;kafo:/n dMd dk;Zokgh dsyh 

tkrs- i;kZoj.kkps laj{k.k o lao/kZu dj.;klkBh ljdkj dfVc/n vkgs-  

xzkgdkaP;k tckcnkÚ;k ¼Responsibilities of consumer½ 

 T;kizek.ks dk;|kus xzkgdkauk fofo/k gDd iznku dsysr- R;kpizek.ks xzkgdkaPk dkgh 

tckcnkÚ;k ns[khy vkgsr- xzkgdkauh dsoG gDdkpkp fopkj u djrk] vkiY;k tckcnkÚ;k 

ns[khy iw.kZ djkO;kr- xzkgdkaP;k tckcnkÚ;k iq<hyizek.ks lkaxrk ;srhy- tls & xzkgdkaph 
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tkx:drk] vkiY;k gDdkapk okij dj.ks] [kjsnh djrkuk lrdZrk ckGx.ks] ;ksX; rØkj 

dj.ks] pkaxY;k oLrwaph fuoM dj.ks] QlO;k tkfgjkrhaP;k vkgkjh u tk.ks bR;knh- 

1½ xzkgdkaph tkx:drk % 

 xzkgdkus oLrw fdaok lsokaph [kjsnh djrkuk tkx:d vl.ks Eg.kts oLrwph fdaer] 

xq.koRrk o vU; vko”;d ckch vk/khp uhV letwu ?;kO;kr o uarjp [kjsnhpk 

fu.kZ; ?;kok- ?kkbZ?kkbZus oLrw [kjsnhpk fu.kZ; ?ksÅ u;s] vU;Fkk Ik”pkrkikph osG ;srs-  

 pkj fBdk.kh pkSd”kh d:u exp dks.kR;k nqdkukrwu oLrw [kjsnh djkoh gs Bjokos- 

Eg.ktsp ekfgrhP;k vf/kdkjkpk o fuoMhP;k vf/kdkjkpk ;ksX; okij djkok-  

2½ lwpukapk mi;ksx dj.ks %  

 oLrwP;k okijkcn~ny R;koj yscy ykoys vkgs dh ukgh rs ikgkos] yscyoj oLrwP;k 

okijkfo’k;h dkgh lwpuk fnY;k vlY;kl R;kaps ;ksX; ikyu djkos- lwpuk u okprkp oLrw 

okijyh xsyh rj dnkfpr uqdlku lgu djkos ykxsy-  

3½ nqdkunkjk”kh ;ksX; orZ.kwd % 

 T;kizek.ks xzkgdkaph vis{kk vlrs dh nqdkunkjkus R;kauk ;ksX; okx.kwd |koh] 

R;kpizek.ks xzkgdkaph i.k gh tckcnkjh vlrs dh] R;kauhgh nqdkunkjk”kh lH; orZu djkos- 

ts.ksd:u nqdkunkj xzkgdkyk oLrwph ekfgrh ns.;kl lkgk¸; d: “kdsy] xzkgdkph 

vMp.k vlY;kl enr d: “kdsy-  

 nqdkunkjk”kh m/nVi.ks okx.ks] dk;|+kus fnysY;k vf/kdkjkapk xSjokij dj.ks] 

vuko”;d ekfgrh fopk:u nqdkunkjkyk oSrkx vk.k.ks] nqdkunkjkoj [kksVs vkjksi yko.ks 

bR;knh dj.;kps VkGkos- rjp xzkgd o nqdkunkj ;kaP;kr lkeatL;kps ukrs fuekZ.k gksÅ 

“kdrs-  

4½ lrdZrk % 

 oLrw fdaok lsokaph [kjsnh djrkauk xzkgdkauh usgeh lrdZ jkgkos- nqdkunkjkaP;k 

HkwyFkkikauk fdaok tkfgjkrhauk cGh iMw u;s- dehrdeh iSlk o Jekpk okij d:u oLrw o 

lsok [kjsnh dj.;kpk iz;Ru djkok- e;kZfnr mRiUukr fdrh xjtk iw.kZ djrk ;srhy ;kpk 

fopkj djkok-  
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5½ tkx:d ukxfjd cuo.;kph vko”;drk % 

 izR;sd ukxfjd ljdkjyk fofo/k Lo:ikr djkph jDde nsr vlrks- tls & mRiUu 

dj] foØh dj] ik.kh dj] f”k{k.k dj bR;knh- rsOgk xzkgd Eg.kwu vkiyhgh tckcnkjh vlrs 

dh ;k iS”kkpk mi;ksx lektkP;k dY;k.kklkBh gksrks vkgs dh ukgh gs ikg.ks- Eg.kwu ljdkj 

vkiY;k iS”kkpk dlk fofu;ksx djrs] ljdkjph /kksj.ks d”kk izdkjph vkgs bR;knhackcr 

xzkgdkauh tkx:d vlkos-  

6½ pkaxY;k oLrwph fuoM dj.ks %  

 xzkgdkaph gh tckcnkjh vkgs dh oLrw [kjsnh djrkuk pkaxY;kp oLrwph [kjsnh djkoh] 

dsoG FkksMs iSls okprkr Eg.kwu deh ntkZph oLrw [kjsnh d: u;s-  

7½ ;ksX; rØkj dj.ks % 

 xzkgdkus [kjsnh dsysY;k oLrwe/;s dkgh Qlo.kwd >kyh vlsy] eky cukoV vlsy 

fdaok HkslG;qDr vlsy rj R;kph yxsp rØkj djkoh- lacaf/kr vf/kdkÚ;kP;k fun”kZukl rh 

ckc vk.kwu |koh o R;koj dk;Zokgh dj.;klkBh vkxzg /kjkok-  

8½ xzkgd la?kVukauk lfØ; lgdk;Z |kos % 

 xzkgdkaP;k gDdkalkBh y<.kkÚ;k xzkgd laLFkk vlrkr] R;kr xzkgdkauh vkiys lfØ; 

lgdk;Z |kos- R;kaP;k dk;kZr lgHkkxh Ogkos Eg.kts xzkgd la?kVukaph “kDrh ok<sy o R;kpk 

ykHk leLr xzkgdkauk feGsy-  

9½ oLrwpk lqjf{kr mi;ksx dj.;kph tckcnkjh % 

 fo”ks’kr% fotsph midj.ks] e”khujh bR;knhpk mi;ksx djrkuk lwpukaps rarksrar ikyu 

djkos vU;Fkk /kksdk fuekZ.k gksÅ “kdrks- lwpukaps ikyu dj.ks xzkgdkaph tckcnkjh vkgs-  

10½ Hkz’Vkpkjh O;kikÚ;kaoj cfg’dkj Vkd.ks % 

 ts O;kikjh Hkz’Vkpkjh vkgsr] xzkgdkaP;k iS”kk”kh o tho”kh [ksGrkr] v”kk O;kikÚ;kaoj 

xzkgdkauh cfg’dkj Vkdkok- R;kaP;kfo:/n ;ksX; dk;Zokgh djkoh-  

11½ oLrwpk rkck ?ks.ks % 

 oLrw [kjsnh dsY;kuarj R;k oLrwpk rkck ?ks.ks gh xzkgdkph tckcnkjh vkgs- ukghrj 

oLrw [kjsnh dsyh i.k nqdkukrwu ?kjh usyhp ukgh] vls d: u;s-  
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12½ oLrwph fdaer pqdrh dj.ks % 

 dsoG oLrw [kjsnhp egRokps ukgh rj] R;k oLrwph fdaer BjY;kizke.ks nqdkunkjkyk 

ns.ks gh ns[khy xzkgdkph tckcnkjh vlrs-  

13½ xzkgdfo’k;d dk;ns % 

 xzkgdkauh loZ izdkjP;k egRRoiw.kZ xzkgdfo’k;d dk;|kaph ekfgrh Bsokoh] dks.krk 

dk;nk dks.kR;k osGh okijkok] dk;|kP;k rjrwnh dks.kR;k vkgsr] dk;|kph izfØ;k d”kh 

vkgs bR;knhfo’k;h tkx:d vlkos rjp R;kauk vkiys gdd vckf/kr Bsork ;srhy-  

5-4 xzkgd laj{k.k dk;nk & 1986 ¼Consumer Protection Act - 1986½ 

 xzkgd laj{k.k dk;nk Hkkjrh; lalnsus 1986 e/;s ikfjr dsyk- Hkkjrkrhy xzkgdkaP;k 

fgrkps laj{k.k dj.;klkBh gk dk;nk vfLrRokr vk.kyk- ;k dk;|kP;k vuq’kaxkus 

xzkgdkaP;k leL;k lksMfo.;klkBh fo”ks’k ;a=.kk r;kj dj.;kr vkyh-  

izLrkouk % 

 ;k dk;|kyk ^xzkgd laj{k.k dk;nk* vls Egkrkr- ;k dk;|kph O;kIrh TkEew o 

dk”ehj oxGrk ns”kkrhy loZ jkT;kalkBh vkgs- dk;nk 24 fMlsacj 1986 yk ykxw dj.;kr 

vkyk- xzkgdkaps fgr tksikl.;klkh o R;kauk laj{k.k ns.;klkBh] ljdkjus ;k dk;|kP;k 

vk/kkjs xzkgd ifj’knk ¼consumer councils½ LFkkiU;klkBh o xzkgd rØkj fuokj.k 

dj.;klkBh ;a=.kk r;kj dsyh-  

 ;k dk;|kus fofo/k izdkjP;k ckchaP;k O;k[;k fnysY;k vkgs- tls & rØkj Eg.kts 

dk;] xzkgd dks.kkyk Eg.kky] mRiknd dks.kkyk Eg.kkos bR;knh-  

 v”kk izdkjs xzkgd laj{k.k ifj’knk dsanz] jkT; vkf.k ftYgk ikrGhoj r;kj dj.;kr 

vkY;kr- ;kapk eq[; mn~ns”k xzkgdkae/;s tkxr̀h fuekZ.k dj.ks gk gks;-  

B) xzkgd rØkj fuokj.k laLFkk ¼consumer disputes Redressal Agencies½ 

;kyk f=Lrjh; ;kstuk Eg.krkr- ;k laLFkk ns[khy rhu ikrG;kaoj dke djrkr- ;k 

ftYgk] jkT; o dsanz ikrGhoj dk;Z djrkr-  
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1½ ftYgk xzkgd rØkj fuokj.k eap @ ftYgk eap  

 ¼District Consumer Disputes Redressal Forum - DCDRF ½ 
 ;kykp District Forum vlsgh Eg.krkr- ftYgk eapkph LFkkiuk jkT; ljdkjus 

dsysyh vlrs- jkT;krhy izR;sd ftYg;kr] ftYgk eap vlrks tks] R;k ftYgk ikrGhojhy 

xzkgdkaPks leL;kaps fuokj.k djrs- xjt iMY;kl jkT; ljdkj ,dkp ftYg;kr ,dkis{kk 

tkLr ftYgk eap LFkkiu d: “kdrkr- ftYgk eapkdMs 20 yk[k :i;s Ik;ZarP;k rØkjhaps 

fuokj.k dsys tkrs- ;k eapkpk v/;{k ftYgk U;k;k/kh”k vlrks- v/;{kk O;frfjDr nksu lnL; 

vlrkr- R;krhy ,d lnL; efgyk vlrs- R;kapk dk;Zdky 5 o’ksZ fdaok o;kph 65 

o’ksZi;Zr ;kiSdh ts vk/kh vlsy R;kuqlkj lairks- xqUgk fl/n >kY;kl ftYgk eap nks’kh 

O;Drhyk naM o f”k{kk BksBkow “kdrks- ;k ftYgk eapP;k fu.kZ;kfo:/n jkT; vk;ksxkdMs ¼30 

fnolkP;k vkr½ vihy djrk ;srs- vFkkZr dkgh vVhaps ikyu djkos ykxrs-  

2½ jkT; xzkgd rØkj fuokj.k vk;ksx 

 ¼State Consumer Disputes Redressal Commission - SCDRC½ 
 ;kykp jkT; vk;ksx State Commission vlsgh Eg.krkr- ;kph LFkkiuk R;k R;k 

jkT;kps jkT; ljdkj djhr vlrs- gs jkT;Lrjh; U;k;ky; vkgs- ;kpk v/;{k mPp 

U;k;ky;krhy tt@U;k;k/kh”k vlrks- vU; lnL; 2 is{kk deh ulkos o R;kr ,d lnL; 

efgyk vlkoh-  

 ;kapk dk;ZdkG 5 o’ksZ fdaok o;kph 67 o’ksZ brds vlrks- ;kiSdh ts vk/kh gksbZy rlk 

dk;ZdkG lairks- ;k vk;ksxkdMs 20 yk[k :i;kais{kk tkLr fdaerhps i.k 1 dksVh :i;kais{kk 

deh fdaerhps nkos@[kVys nk[ky dsys tkrkr- ;kauh fnysY;k fu.kZ;kfo:/n ihfMr O;Drh 

jk’Vªh; vk;ksxkdMs 30 fnolkaP;k vkr vihy d: “kdrs- ek= R;klkBh dkgh fu;ekaps 

ikyu dj.ks vko”;d vlrs-  

3½ jk’Vªh; vk;ksx @ uW”kuy dfe”ku ¼National Commission ½ 
 jk"Vªh; vk;ksxkdMs 1 dksVh :i;kais{kk tkLr fdaerhps nkos @ [kVys pkyfoys 

tkrkr- rlsp jk’Vªh; vk;ksxke/;s jk’Vªh; vk;ksxkdMwu vkysY;k vihykphgh lqukouh gksrs- 
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jk’Vªh; vk;ksxkus fnysY;k fu.kZ;kfo:/n ihfMr O;Drh “ksoVh loksZPp U;k;ky;kr ¼lqizhe 

dksVkZr½ vihy d: “kdrs- R;klkBh dkgh fu;ekaps ikyu dj.ks vko”;d vlrs-  

xzkgd laj{k.k lfeR;k ¼Consumer Protectyion Councils½ 

1½ dsanzh; xzkgd laj{k.k lferh ¼Central Consumer Protection Council½  

 ;k lferhph LFkkiuk dsanz ljdkj}kjs dsyh tkrs- ;k lferhyk FkksMD;kr dsafnz; 

lferh @ ifj’kn vls Eg.krkr-  

 ;k lferhpk v/;{k ¼psvjeu½ Eg.kts Hkkjrkpk dsanzh; ea=h tks xzkgd foHkkxkpk 

vlrks] rks vlrks- v/;{kkP;k cjkscjhus dke ikg.;klkBh dkgh lnL; ns[khy vlrkr-  

dsanzh; xzkgd laj{k.k lferhps mn~ns”k ¼Sec. 6½ 

v½ thokyk o ekyeRrsyk /kksdknk;d v”kk oLrw o lsokaikwlu xzkgdkauk laj{k.k ns.ks-  

c½ xzkgdkauk ekfgrhpk vf/kdkj fnyk vkgs- T;k varxZr xzkgd oLrwph xq.koRrk] “kq/nrk] 

 fdaer bR;knhfo’k;h ekfgrh feGowu ns.ks- 

d½ xzkgdkauk vk”oklu nsrs dh tsFks tsFks “kD; vkgs frFks frFks R;kauk fofo/k oLrw o lsok 

miyC/k d:u ns.ks 

M½ xzkgdkaps Eg.k.ks ,sdwu ?ks.ks o ;ksX; QksjedMs rØkj uksanfo.ks-  

b½ v;ksX; foØh i/nrhfo:/n xzkgdkaP;k rØkjhaps fuokj.k dj.ks fdaok xzkgdkaps “kks’k.k 

gksr vlY;kl R;kauk U;k; feGowu ns.ks-  

bZ½ xzkgd f”k{k.kkpk vf/kdkj ns.ks-  

2½ jkT;Lrjh; xzkgd laj{k.k lferh ¼State Consumer Protection Council½  
;k lfeR;kaph fufeZrh jkT; ljdkj}kjs dsyh tkrs- ;kyk jkT; lferh ¼State 

Council½ Eg.krkr- ;k lferhpk v/;{k ¼psvjeu½ jkT; ljdkje/khy xzkgd ea=h gk vlrks- 

v/;{kkP;k lkscr vU; lnL;gh vlrkr- jkT; lferhps mn~ns”k gs dsanz lferhP;k 

mn~ns”kkaizek.ksp vkgsr-  

3½ ftYgkLrjh; xzkgd laj{k.k lferh ¼District Consumer Protection Council½  
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 ftYgk ¼ftYgk lferh @ ifj’knk½ Eg.krkr- ;kph LFkkiuk izR;sd jkT;kPks ljdkj 

vkikvkiY;k jkT;kP;k izR;sd ftYg;kae/;s djrs- ;k lferhpk izeq[k v/;{k gk R;k 

ftYg;kpk ftYgkf/kdkjh ¼dysDVj½ vlrks- R;kP;k tksMhyk vU; lnL; ns[khy 

vlrkr- ;k lferhps mn~ns”k ns[khy ojhyizek.ksp vkgsr-  

xzkgd laj{k.k dk;nk 1986 ph BGd oSf”k’V;s % 

 xzkgd laj{k.k dk;|kph dkgh BGd oSf”k’V;s iq<hyizek.ks lkaxrk ;srhy-  

1½ oLrwapk lekos”k % ;k dk;|kr loZ izdkjP;k oLrw o lsokapk lekos”k dj.;kr vkyk 

vkgs- tksi;Zar ,[kknh oLrw fdoak lsok dsanz ljdkj}kjs R;krwu oxGyh ¼Bar½ tkr 

ukgh- rksi;Zar loZ oLrw o lsok ;kr ;srkr-  

2½ {ks= % ;kr loZ izdkjP;k {ks=kapk lekos”k gksrks- ex rs [kktxh vlks] ljdkjh vlks o 

lgdkjh {ks= vlks-  

3½ ekscnyk % xzkgdkalkBh vusd izdkjps dk;ns r;kj >kysr] ijarq xzkgdkus] xzkgd 

laj{k.k dk;nk fuoMyk vlsy rj R;kyk vfrfjDr enr izkIr gksrs- ;kr xzkgdkaP;k 

rØkjhaps fuokj.k rj gksrsp f”kok; R;kpk ekscnyk vFkok uqdlku HkjikbZlq/nk 

xzkgdkauk izkIr gksrks-  

4½ xzkgdkaps gDd % ;k dk;|kus xzkgdkauk fofo/k gDdkapk utjk.kk fnyk vkgs- mnk- 

lqjf{krrspk gDd] fuoMhpk] ekfgrhpk] rØkjhpk gDd bR;knh-  

5½ lqjf{krrk %  ;k dk;|keqGs xzkgdkauk vik;dkjd oLrwaiklwu gks.kkÚ;k gkuhiklwu 

laj{k.k fnys tkrs- rlsp xSjO;ogkjkaiklwugh laj{k.k fnys tkrs-  

6½  f=Lrjh; ;kstuk % xzkgdkauk laj{k.k ns.;klkBh ftYgk] jkT; o dsanz ikrGhoj rØkj 

fuokj.k dj.kkjs eap r;kj dj.;kr vkys- tls & ftYgk Qksje] jkT; dfe”ku o 

dsanzh; dfe”ku-  

7½ osGsr U;k; % xzkgdkauk Bjkfod eqnrhr U;k; iznku dsyk tkrks-  

8½ xzkgd laj{k.k ifj’knk % xzkgdkae/;s tkx:drk fuekZ.k dj.;klkBh ;k ifj’knk r;kj 

 dsY;kr-  


